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CSP CHANGES AHEAD

Extended service terms (EST)  pusm W@ omee®
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Today, after a subscription expires, partners
have two options:

Microsoft ID ©

> N H W B

* Renew the subscription.

Activity Log Notifications

« Turn auto renew off, which triggers a grace period of free
service for a limited time.

In the future state, the free grace period is

eliminated, and partners/customers must choose
to:

* Renew the subscription works like it always has, supporting
scheduled changes or renewing as is.

« Cancel at expiration stops customer's services at the end of the

term. Data retention is preserved but can't be recovered or
reactivated.

« Renew to EST to continue service, billed at the EST rate

(monthly term rate + 3% uplift). This option provides flexibility for
further changes.




CSP — EXTENDED SERVICE TERM

No more grace period — Cancel means Cancel

Today When released (4th of May as per now)

Subscription ends Subscription ends

Extended Service

Term (EST) Not renew

Service available for a
grace period before
shutdown.

No commitment, y Service cancelled
billed daily on 8 “immediately” Data
monthly rate + 3%. unrecoverable







Subscription Eligibility for EST

All three conditions must be met for a subscription to automatically transition to EST at expiration:

Purchased on or after April 1, Expires on or after May 4, 2026 Auto-Renew Is Set to Off

2025 2026 Subscriptions with auto-renew enabled
Only subscriptions acquired within the The subscription end date must fall enabled will renew normally and are not
the new eligibility window qualify for within the enforcement window. are not affected by EST rules.

for EST.

[J Applies to license-based services across all channels and all markets. If all three conditions are met, the subscription will move to EST
will move to EST automatically — no action required.
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EST Implementation Timeline

April 1, 2025 L
Eligibility window opens. Subscriptions purchased on
or after this date may be subject to EST rules.

2 February 2026

EST and supporting policies go live for MCA-E and
Buy-Online channels across all markets.

March & April 2026 3

EST launched in CloudiQ and PRISM. Partners can
change Renewal options .
4 May 4, 2026
Full enforcement begins. Eligible subscriptions with
auto-renew off will automatically transition to EST at
expiration.

[J Subscriptions purchased before April 1, 2025 are not subject to these changes and will retain the existing free grace period. |
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No Grace Period—- Proactive Renewal Governance Wins

Commercial Impact

e Default to paid EST = +3%
monthly uplift (or +23% if no
monthly SKU exists)

e No more, 'free' 30-day grace
period means immediate billing
for continued access

e Real cost shock for 'do-nothing'
customers who previously relied
on automatic grace periods

Operational Impact

e New EST-specific SKUs on

separate price list possibly
requiring PSA, billing, invoicing

and system updates

'Exit anytime’ with Daily Proration
flexibility during EST allows
customers to cancel, renew, or

upgrade instantly.

Partners must configure systems
to handle new SKU structure and

instant transaction processing

Contractual/Legal

e Grace Period is no longer

applicable. Review for any
updates required for your MSAs

EST billed at a premium. Review
updates needed in contract
agreements.

Consider EST policy impact on
your templates, order forms and
renewal notices
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Subscription End-of-Term Options

End-of-term Resulting behavior

Eligibility criteria options D Ty e

v

Renewal Renews as is or with changes

Subscription end date: Subscription start date: Extended service term Move to EST subscription
On or after 5t May 26 On or after 15t Apr 25 3% uplift on current monthly price, cancel anytime

Cancel at expiration Service ends
Subscription moves to disabled state

Renewal Renews as is or with changes

Subscription start date:
Before 15t Apr 25

Grace period Grace period
30-90 days of free service before moving to disabled state

Renews as is or with changes

Subscription end date:
Before 5t May 26

Grace period : Grace period
30-90 days of free service before moving to disabled state



Customer Scenarios: Which Path Applies?

Use the table below to quickly identify the resulting behavior based on subscription dates.

# Term Start Date End Date Outcome

1 Any On or after Apr 1, 2025 On or after May 4, 2026 - EST

2 Any Any date Before May 4, 2026 — Free Grace Period
3 3 Year Mar 15, 2025 Mar 14, 2028 — Free Grace Period
4 1 Year Apr 10, 2025 May 9, 2026 = EST

5 1 Month Dec 14, 2025 Jan 13, 2026 — Free Grace Period

> " ...‘.-..'. Lo e
6 1 Month Apr 15, 2026 May 14, 2026 -/ e S S
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Actions Available While in EST

Once a subscription enters EST, customers and partners have several options. Here's what is — and isn't — possible

C

Customer Scenario

Takes no action, stays in EST

Wants to convert to standard subscription (no changes)
Wants to convert to standard subscription (with changes)
Wants to cancel immediately

Wants to stay in EST but make changes

Wants to schedule a change at end of EST term

EST is billed monthly at current monthly rate + 3% uplift.

Resulting Action

EST renews automatically each month
¥ Allowed

¥ Allowed with changes

¥ Allowed — service disabled immediately

Not possible — no modifications allowed while in EST

¥ Allowed — schedule cancellation or conversion for end of
monthly term
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Extended service

C2) PRISM
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MANAGE SUBSCRIPTION

nmicrosoft.com

AUDIT

Subscription Name
Subscription Id
Vendor Subscription Id
Product SKU

Status

Commitment Term
Billing Frequency
Effective End Date

Auto Renew
Renewal Mode
Renewal Date
) AM +1100
Admin Agent Group Id
Microsoft Qualification
PRISM End Date €

QUANTITY

license

terms (EST) in PRISM

Check For Upgrades

G2 PRISM

Mi t d /[ Te ts / apiR

MANAGE SUBSCRIPTION
SRRSO nMmicrosoft.com

AUDIT HI

Subscription Name

Subscription Id

Vendor Subscription Id

Product SKU

Status

Commitment Term

Billing Frequency Annu
Effective End Date UTC

Auto Renew

Renewal Mode
Renewal Date

Admin Agent Group Id
Microsoft Qualification

PRISM End Date €

UANTITY

license

MANAGE RENEWAL

Please be advised that renewals may take up to 48 hours for Microsoft to
process.

edule: T

Subscription renewal will occur on 10 February 2027 according to the below
options.

Renewal Quantity: 1

Dyn tra ent

Renewal Commitment Term:

1YEARS

Renewal Billing Cycle: Annual

Annual




Extended service terms (EST) in CloudiQ

Ask Claudy ? Microsoft 365 E3 Subscription | Active Microsoft 365 E3 Subscription | Active

) A\ Actionregired!
f’h Home 11 you plan ko switch your Microsoft C3P Subscription renewl policy from paid 'Extended Service Term' (EST) toCancal al end af term,'plesse do so before April 16th, 2026, to awoid any potential last: minute issuas ahead of
Microsoft's deadiine on May dth, 2026.

Y broduc Renewal policy
& Products Micrasoft's updated renewal policy nowe includes the Extended Service Term, requiring you toreview and adjust your preferences to maintsin uninterrupted service and intended biling. For more details, refer to the news a

Details  Activity Log

@ Renew to new term

€\ Manage Overview
b Meneg i CSP | Demo Customer D

© Update now Update at the end of billing cycle

- ¢ Demo Customer D AP / it oot JKCY
Microsoft CSP

®) Renew to Extended Service Term ©

| . + View More
Adobe A Action Required B

(O cancel subscription

Amazon Web services Review and accepl the naw lerms in the M Custorner Agres d the blocking of ey s and certain subscriptio nent act s, erm curalon, o billing pian changes, and upgrades. Accepting the new terms will net impact current operations o processes, Use an administralar Subscription renewal:

o e N danage Renewal

Renewal Quantity
Changes take effect upon subscription renewal date: Tuesday 16 Mar 2026 at

: . - Subscription Details
Q@ Insights W MicrosoftID Domain name Invoice Profile () Reference () End-customer The Current Unit Price is valid only for your current subscription term. After it expires, the

| [ Jrorey - y Default N — next term will follow the updated pricelist at renewal.

Pﬂ Reseller Administration

v More details

@ Support

Subscriptions  AzurePlan  AzureReservations  Software  Orders  MNofifications  Resellersalesprice  Activitylog  Management

[) APl Integrations SKU upgrade

@3 Settings

Product v Stle@ X BilingFrequency v | Renewal v t n ) Subscript Microsoft Entra ID P2

V Previous Cloud-iQ

Billing Frequency () Subscription D Renewal (i) Scheduled Changes () Assigned()  Quantity()  Status Term and Billing Changes

QOrganization

Dynamics 365 for Customer Service Enterprise Edition Device - Financeteam  Dynamics 365 Customer Service Enterprise Device  Monthly 1 TAZAOSCO-EBB 4 Monthly ACE 2 Apply Cloud-iQ Tags

ags can be added as a refe
End Date Alignment ®

p ~
(' Read More

Microsoft 365 E3 - tenant x Microsoft 365 E3 Monthly 1 035be815-af7 Expires 6 Sep 2026

/' it
Microsoft 365 E5 (1) Microsoft 385 E5 Manthly 1 5de29860-805..  Renews 6 Sep 2026
t Upgrade

r ) { Cancel ) m
no Teams) Microsoft 385 £5 1 786e5d3e-60d. Renews 6 Sep 2026 1 : < / - g
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Free grace period ends May 4, 2026

= COCoudE B & % [P creyonGrowas

Eligible subscriptions will no longer receive free post-expiration service'.-.'_z'
Partners must guide customers to take action before expiration. 3

¢ Crayon CCOE QA

Three clear options at end of term

Renew, cancel at expiration, or move to EST (billed monthly at current
price + 3%). No decision defaults to EST for eligible subscriptions.

EST is flexible but has restrictions

Customers can exit EST at any time, but cannot modify seats or service
level while in EST.

Use Renewal Reports

Proactively monitor and manage customer renewals usmg the Renewal
reports in PRISM and CloudiQ.
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Thank You
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