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The Elements Portal …… 
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Navigate to 
https://partner.avepointonlineservices.com

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING

http://partner.avepointonlineservices.com/
https://partner.avepointonlineservices.com/


©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

Click “Sign up now”  

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Complete the details then 
click “Sign up now” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Once signed up a confirmation message 
will display and return you to the login 

page.

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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You will receive an email with your 
temporary password to access the 

Elements Portal, follow the links to login. 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING

https://partner.avepointonlineservices.com/
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Sign in with your details and 
click “Sign in” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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First time login will go through an 
onboarding actions. Choose the way you 
want to log into Elements and Click “OK”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Read through the subscription and click 
“Accept” when you have agreed. 

⫷ END

🏠︎ BACK TO ONBOARDING
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Navigate to 
https://partners.avepoint.com

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING

https://partner.avepointonlineservices.com/
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Click “Register Now” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

Complete the details then 
click “Submit” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Complete the verification check as 
instructed

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

Choose the company you are registering 
for and click “Continue”

If your company isn’t in the list click the 
“My company isn’t listed” 

NEXT   ⫸⫷ BACK

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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A thank you page will be displayed and 
you will receive an email

🏠︎ BACK TO ONBOARDING

NEXT   ⫸⫷ BACK
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Complete the contact information

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Then click “Submit”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Complete the verification check as 
instructed and click “Verify”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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A thank you page will be displayed and 
you will receive an email

🏠︎ BACK TO ONBOARDING

NEXT   ⫸⫷ BACK
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An email confirmation will be sent once 
the process has been submitted. 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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An email confirmation will be sent once the 
application has been approved with your 

username and password 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Now you have been registered, navigate 
to https://partners.avepoint.com

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING

https://partner.avepointonlineservices.com/
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Click “Log In” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Sign in with your details and 
click “Sign in” 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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Upon first login you will be required to read 
through the Terms and Conditions and tick “I have 
read and agree to these terms” then click “Accept” 

when you have agreed. 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO ONBOARDING
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The Dashboard for the Partner Portal will 
be displayed once logged in. 

🏠︎ BACK TO ONBOARDING

⫷ END
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Use this to Register a deal 

Apply for an Internal Use Rights (IUR) and 
Not For Resale (NFR) License.

This is the Navigation Panel

Directly access Elements from here. 

🏠︎ BACK TO ONBOARDING

⫷ END
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To create a new request, click “New 
Demo Request” or “IUR/NFR Request” 

from the navigation panel 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

Complete the Contact Information then 
click “Submit”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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A confirmation screen will display.  

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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An email confirmation will be sent once 
the IUR/NFR Subscription has been 

submitted. 

⫷ END

🏠︎ BACK TO RESOURCES
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To access training and information 
choose “AvePoint Partner Training” from 

the navigation bar

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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A new tab will open with access to the 
Partner Program.  Click “Sign in with 

AvePoint Partner Portal”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Complete the Contact Information, Accept the 
Terms of Use and ensure you have read the 

Privacy Notice and the Cookie Notice.

NEXT   ⫸⫷ BACK

©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME 🏠︎ BACK TO RESOURCES



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

Click “Continue”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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The first screen will provide you with 
recommendations of skills to follow, tick what 

you wish to follow and click “Continue

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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The Home screen will display the To-do 
assigned to you and your current 
progress, the ability to “search for 

training” and content that is in your 
library

MY LIBRARY   ⫸⫷ SEARCH

🏠︎ BACK TO RESOURCES
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The Search enables you to find relevant 
training Key in the criteria to see results

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Choose the content and click ”View”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc🏠︎ HOME

The chosen content will appear for you to 
commence your training journey

⫷ END

🏠︎ BACK TO RESOURCES
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Clicking on “My Library” will show you 
training in progress and training 

completed

🏠︎ BACK TO RESOURCES

⫷ END
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To access a range of resource, click on 
“Asset Library”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Navigate for specific collections of assets

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Relevant content for the selected 
Collection will display

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Filter for specific information. 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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A key filter is the Asset Type – enabling 
you to know what content can be 

branded for your organisation 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Clicking on an asset will open the asset 
and from here you can View, Cobrand, 

Download and Share. 

⫷ END

🏠︎ BACK TO RESOURCES
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Once in the Partner Portal Choose 
“Campaign in a Box”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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When you have found the Campaign in a 
Box that you are after click “Get Started”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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The asset will open with all key 
information displayed

⫷ END

🏠︎ BACK TO RESOURCES
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Click on Customer Subscriptions

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Click “Onboard new customer”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Choose the account type and click 
“Continue”. For Microsoft 365 focused 

solutions, use Microsoft Global Admin for 
the most streamlined experience.

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Complete the customer information click 
“Invite and Close”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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The customer will appear in the 
“Customer subscriptions” in Elements

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Read through the subscription and 
click “Accept” when you have agreed. 

NEXT   ⫸⫷ BACK

Clicking on the customer will then display 
the profile of the customer.

⫷ END
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From the “Customer subscription” in the 
navigation choose the Customer 

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Click the ellipses to access the 
customer options

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Choose “Add services”

NEXT   ⫸⫷ BACK
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Choose the services to add by toggling the 
switch for the selected services.  You can 

choose as many options as required.

Once the required services are selected 
click “Continue”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Any complimentary add-on services will 
be displayed here.

For any solution services the solution trial 
options will display, choose the options 

then select “Next” then once Once all 
selection(s) have been when finalised 

select “Continue”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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The confirmation of the trial will be 
displayed.  Note this will change per 

product selected.  Once confirmed click 
”Save and Continue”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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A confirmation message will display.  To 
finish and establish the service click 

“Finish and start service”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Follow the steps to onboard the services 
for the customer by clicking “Start” 

⫷ END

🏠︎ BACK TO RESOURCES
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To access solution user guides, click on 
“User Guides”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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You will be diverted to the AvePoint Log in 
page – click “Partner”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Click “Sign in”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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Complete information and click “Sign in”

NEXT   ⫸⫷ BACK

🏠︎ BACK TO RESOURCES
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From here you can access the user 
guides for the solutions, key videos, 

release notes and the roadmap

🏠︎ BACK TO RESOURCES

NEXT   ⫸⫷ BACK
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Elements User Guide: https://cdn.avepoint.com/assets/apelements-webhelp/avepoint-elements-for-partners/index.htm

Fly SaaS
User Guide: https://cdn.avepoint.com/assets/webhelp/fly/index.htm
Migration Process Guide: https://cdn.avepoint.com/assets/webhelp/fly-migration-process-guide/index.htm
Support list: https://cdn.avepoint.com/assets/webhelp/fly-support-lists/index.htm

Fly Server

User Gude: https://cdn.avepoint.com/assets/apelements-webhelp/fly-quick/index.htm
Migration Process Guide: https://cdn.avepoint.com/assets/apelements-webhelp/fly-migration-process-
guide/index.htm#!Documents/aboutthisguide.htm
Support List: https://cdn.avepoint.com/assets/apelements-webhelp/fly-support-lists-v4.13/index.htm
Installation Guide: https://cdn.avepoint.com/assets/apelements-webhelp/fly-installation

Elements

Microsoft 365 + Power Platform: https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-microsoft365/index.htm
IaaS + PaaS: https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-iaas-paas/index.htm
Dynamics 365: https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-dynamics365/index.htm
Salesforce: https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-salesforce/index.htm
Google Workspace: https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-salesforce/index.htm

Opus User Guide: https://cdn.avepoint.com/assets/webhelp/avepoint-opus/index.htm

Policies & Insights
Policies for Microsoft 365: https://cdn.avepoint.com/assets/webhelp/policies-for-microsoft-365/index.htm
Insights for Microsoft 365: https://cdn.avepoint.com/assets/webhelp/insights-for-microsoft-365/index.htm

EnPower User Guide: https://cdn.avepoint.com/assets/webhelp/avepoint-enpower/index.htm

Cense User Guide: https://cdn.avepoint.com/assets/webhelp/avepoint-cense/index.htm

Here is a curated list of key resources with direct access 
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⫷ END
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https://cdn.avepoint.com/assets/webhelp/fly/index.htm
https://cdn.avepoint.com/assets/webhelp/fly-migration-process-guide/index.htm
https://cdn.avepoint.com/assets/webhelp/fly-support-lists/index.htm
https://cdn.avepoint.com/assets/apelements-webhelp/fly-quick/index.htm
https://cdn.avepoint.com/assets/apelements-webhelp/fly-migration-process-guide/index.htm#!Documents/aboutthisguide.htm
https://cdn.avepoint.com/assets/apelements-webhelp/fly-migration-process-guide/index.htm#!Documents/aboutthisguide.htm
https://cdn.avepoint.com/assets/apelements-webhelp/fly-support-lists-v4.13/index.htm
https://cdn.avepoint.com/assets/apelements-webhelp/fly-installation/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-microsoft365/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-iaas-paas/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-dynamics365/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-salesforce/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cloud-backup-for-salesforce/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-opus/index.htm
https://cdn.avepoint.com/assets/webhelp/policies-for-microsoft-365/index.htm
https://cdn.avepoint.com/assets/webhelp/insights-for-microsoft-365/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-enpower/index.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-cense/index.htm
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AvePoint has developed a key resource 
to explain how to buy with AvePoint.  

Click on this link to access this resource 
directly: How to Buy with AvePoint

END   ⫸
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https://cdn.avepoint.com/pdfs/en/brochures/How-to-Buy-with-AvePoint-brochure.pdf
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