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Configuration and performing a trial migration

An AvePoint partner-facing guide to an Exchange Online migration customer
deployment




About this guide

This guide is written for AvePoint partners who are undertaking their first Fly SaaS
engagement with their customer.

It encompasses key areas such as:

>
@ ¢

™

TENANT
CONFIGURATION

PERFORMING A
MIGRATION

v/ v/

Created from the context of a real-world scenario of an Exchange Online Tenant to Tenant
migration, this guide is practical in nature.
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Tenant Configuration

HVAYEN
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ELEMENTS
PLATFORM

Pesmtred b

Elements
H Sign In with Microsoft . )
Login to Elements portal using your
registered account.
Forge 0
Signin

Don't have an account? 512N UD Now
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https://partner.avepointonlineservices.com/

® mymse

Command center

_ Command center
Customers

Administration  Operation  Security  Optimization

Click on Customers

< BACK NEXT > 6 Total tenants 95 MFA disabled users

Change management com...

management

i* Subscription status it App profile status

management

Customers by subscription status

® Due for renewal 0
@ Outof policy 0
® Aci i 5 ® Acive 21
Active
3 ® lnvalid 4
Pooled subscriptions by status Reauthorization needed 7
® Expire soon 0
® Usage over 20% 0
®  Active 4
i Agentstatus @ i Marketplace status
& 0 Acents installe Agents unins -
b 0 Agents installed @ 0 Agents uninstalled 0 - 0
Tenants connected to marketplace Connected tenant mismatch

®  Active i}
- . 0 0 o
active 0

o
m
o

esellers need authorization tesellers verification failed
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® Command center

® Customers

@ Functional r

management
% Change management com...
o € management

¥ Nitro

& Marketplace

Customers

Q Seorch for

Invited date: Last 7 days x

Reports =

[J  Customer

Tenant owner

Mo items to show in this

Product subscriptions

Click Onboard new customer

<

BACK

NEXT >

Onboard new customer

Status
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My M5P >~ [
[ ¢ The new Ava is here. Ask away! | A @
. 4

Command center Customers

Customers
Onboard new customer

o Filter X M Manage columns

Q Search for customer...

Invited date: Last 7 days x

Functional roles Reports = Select the account type 0 of 0 selected

[0  Customer % tions Status Country or region

,I » Microsoft 365 global admin Q

Google super admin

Salesforce system admin

{%} Local account

G AsShortzmon Rk Select Microsoft 365 global admin from
the account type list then click Continue
. (= | then sign in with the source tenant
admin credentials.

a Cd
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B8 Microsoft
marc.admin@25kféx.onmicrosoft.com

Permissions requested

Review for your organization

AvePoint Online Services Tenant Registration
for Microsoft365
AvePoint, Inc. %

This app would like to:
v/ Sign in and read user profile
\~ Read domains
v Read all groups
\~ Read all license assignments.
Read all users' full profiles
If you accept, this app will get access to the specified resources for

all users in your organization. No one else will be prompted to
review these permissions.

w allow this app to use Click Accept to provide permissions

cepting these permissions means tha :
<€ BACK NEXT >

A C

your data as specified in their terms o ce and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show Is

Does this app look suspicious? |
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Invite new customer

Customer account *
( Browse
‘ marc.admi
: Upload an image less than
1 MB (between
Organization name * pixels and 60

Country or region * .
First name * Last name *

Telephone number

ast (Victoria)

Job notification profile @

Service monitoring notification profile

Select

Management mode @
@ Partner management of tenant

(O Customer management of tenant

Terms and Conditions and Privacy Policy

Your pri s important to us and we want you to know how we use your information. You must agree to our

nd Conditions and Privacy Polic Once all required customer details are
entered, click Invite and next to proceed.

| agree on behalf of the customer

Communication preferences < BAC K ’ N EXT > ’

We'd love to keep the customer in the loop with helpful tips, best practices, webinars, pricing promotions,

nroduct undares 1ran selert a subserintinn nreference for the rosromer

Cancel Invite and dose Invite and next

fx HOME




fx HOME

Services

§4) tGraph @

Services for Google

&3 Cloud Backup for Google Workspace @

Services for Dynamics 365

¢ Cloud Backup for Dynamics 365 @

Services for Salesforce

> Cloud Backup for Salesforce® @

Services for laas + Paas

¢ Cloud Backup for IzaS + PaaS @

Services for EnPower

& EnPower @

Select the service you would like to add for
services for migration this customer. In this example, we'll enable
a trial of Fly. Once enabled, click Continue.

a CD

can CEI



Licensing

Change management communication

This add-on service is free to use! There is no need to assign a license for it.

he date and tim 0 e based on UTC time.

Subscription ty,

In our |icensing deta”sl the Subscription

_Subscription expiration date: @ * ) type iS Set tO Trial. Once the IicenSing
| 1110272026 ®| details are complete, click Next then Save
and continue."

» If you want to know more abourt the subscription operating history, you can View subscription < B AC K N EXT >
modification history.
» [ you want to extend your subscription, you con comtact sales@avepaoint.com.

Cancel Save and continue
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Permissions

Your consent is required.

Based on the services you are setting up, we need the following permissions to start your services.

- 25kf6x (Microsoft)

w Premium management services

Authenticate the app with a Microsoft 365 Global Administrator account for premium management services
to sweamline the onboarding process. This requires no additional authentication later when adding new

services!

Authenticate the necessary application
permissions. Detailed information about
the APl permissions can be found here.

APElements Security and Analysis ©

o the user guide.

Fly for Power Platform ©
Fly delegated app @
Fly for Entra ID source

Fly for Entra ID source and destination Authenticate @

Note: To register the enterprise
application, the account used must have
global administrator privileges on the
Microsoft tenant.

Add new tenant @ Cancel < BACK ’ N EXT > ’
#* HOME ©AvePoint, Inc. Allrights reserved. Confidential and proprietary information of AvePoint, Inc A

B Custom app profile Create



https://cdn.avepoint.com/assets/webhelp/avepoint-online-services/index.htm#!Documents/fly.htm

Home > MSFT > Roles and administrators | All roles >

S Home . )
Exchange Administrator | Assignments - X
& Entra agents Privileged Identity Management | Microsoft Entra roles
< I~ Add assignments 3 Settings 'T_) Refresh & Export R'j Got feedback?

% Favorites Y Manage

e e Eligible assignments Active assignments  Expired assignments
® EntralD ~ o —

Description % Search by member name or principal name
© overview 8% Role settings Name Principal name Type Scope Membership State Start time End time Action
9 Users Exchange Administrator
P AvePoint Fly Delegated App  83043760-232ba-4185-4 Service principal Directory Direct Assigned 1/12/2026, 2:59:55 AM  Permanent Remaove | Upd:
roups
AvePoint Fly 34be87c0-bd08-47ab-q Service principal Directory Direct Assigned 1/12/2026, 2:59:48 AM  Permanent Remove | Upd:

I Devices < >
Agent ID (Preview) Showing 1 - 2 of 2 resul
Enterprise apps \

In addition, we also need to assign the Exchange
Administrator role in Microsoft Entra ID.
Roles & admins For more information, refer to the user guide.

App registrations

& B

e

Delegated admin partners

<€ BACK NEXT >

Domain services \ /

Conditional Access

@ @ 0O

Multifactor authentication

K

Identity Secure Score

3

Authentication methods

Account recovery (Preview)

fale]

0]

Password reset

(0

Custom security attributes

0

Certificate authorities

EE‘J

External Identities

Bo

Cross-tenant svnchronization v
<<
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https://cdn.avepoint.com/assets/webhelp/avepoint-online-services/index.htm#!Documents/howtoassigntheexchangeadministratorroletoanapp.htm

Permissions

Your consent is required.

Based on the services you are setting up, we need the following permissions to start you

- 25kfex (Iic

* Premium management services

Authenticate the app with a Microsoft 365 Global Administrator account for premium management services
to sweamline the onboarding process. This requires no additional authentication later when adding new

curity and Analysis © enticate

1 the Exchange Administrator role in Microsoft Entra ID. For more information,

o the user guide.

Fly for Power Platform ©
Fly delegated app @

Fly for Entra ID source Authenticate

Once authentication is complete and the
Exchange Administrator role has been
assigned, click Continue to proceed.

Fly for Entra ID source and destination Authenticate

B Custom app profile Create

<€ BACK ) NEXT > )

Add new tenant @ Cancel
#* HOME ©AvePoint, Inc. Allrights reserved. Confidential and proprietary information of AvePoint, Inc A




i _
[ & The new Ava is here. Ask cwuy!) A @

b
Customers
Customers
Overview X
Q Search for customer... Account details = Filter M Manage columns
Reports 00of 5 selected
[ Customer & o __ i Status Country or region
Brandon's Playground o T B INSA Australia
Y& )
Cl Clean Industries /A Australia
O
CE Contoso Electronics ~ | expired A& Australia
pi
Billing details
O n FreshStart Inc =iling repart v enatied N/A Australia
O m MarcAVPTLabs Tag management MNIA Australia

<
T
]
A
.|

The Overview provides a summary of the
Service Subscription expiration...  Status account deta”S. Clle FiniSh.

" < BACK NEXT >

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc A




® wmymse

°
¢ The new Ava is here. Ask away! | A @

Command center Customers
Customers
Onboard new customer

urity management

eline management Q o Filter X M Manage columns

Invited date: Last 7 days

User r‘war‘ager‘went

Functional roles Reports =

management

. _ . [J  Customer Tenant owner Product subscriptions Status Country or region
Change management CoM...

iCe management . = y .
& |:| m AVPT Demo marc.admin@25kf6x.onmicrosoft.com 1 tria MiA Australia
N

Nitro

Select the Customer by clicking their
name in Elements.

<€ BACK NEXT >
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®

My MSP

-]

Command center

Customers

urity management

eline management

Change management com...

Device management

€ Back

2
AVPT Demo e

Products & subscriptions

Fly

Backup status

o G

<€ BACK

Google Workspace

Click on Fly

NEXT >
&

=

Dynamics 365 Salesforce®

Unusual activities analysis

OneDrive  SharePoint Cnline

& The new Ava is here. Ask away! )

D

laas + PaaS

Risk & Policy menitor

Reduce risk, increase security, and keep them all in check!
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.
Q Search $ MeetAval | a @

Quick start

Dashboard

Step 1. Tenant connection

Connect your tenant to AvePoint Online Services.

Tenant e
Report center n / Configured

% Configure

When you first log into Fly, the Quick start wizard
appears with major migration steps displayed. You
Step 2. Migration credentials can also access the wizard from the left navigation.

Configure credentials in AvePaint Online Services to connect to your tenants.

Explorer

Schedule plan

Job monitor

load center @ App profile L ” Service account o
+ Configured Mot configured
1 ©

3 Configure % Configure

Tt lreer i T T Configure a delegated app profile for migrations and a Google app profile for Gmail/Google Drive migration.

Quick start
Microsoft delegated app [}

.“q profile 0
‘& <J

+ Configured

Google app profile [}

Mot configured

& Configure % Configure

Step 3. Auto discovery

After configuring credentials to connect to your tenants, you can configure a scan profile in AvePoint Online Services to scan the objects of your tenants. The scanned objects will be included in your tenant discovery, and can be automatically mapped in your migration

projects.

Under Scan profile click Configure.

Scan profile [}
Mot configured < BAC K N EXT >

3 Configure




CONFIDENCE

Welcome to the Confidence Platform. $ Meetaval | A o
My services

Auto discovery > Scan profiles

Command centers

+ Create

Management Clle create tO Sta rt the scan prOfi Ie
[  Profile name Settings Scan mode Modified time

Auto discovery

Scan profiles
Containers < BACK NEXT >

Job monitor

Administration
Modules & Addons
# Quick start

em auditor
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CONFIDENCE
PLATFORM I+

Welcome to the Confidence Platform. $ Meetaval | A o

My services

Auto discovery > Scan profiles > Create scan profile

® Command centers

Create scan profile choose Object types
*+ Fly
® For each tenant, an object type can only be included in one scan profile.
@ Choose object types
Tenant *
8 Management -
2 Profile settings Sskfe -
& Auto discovery - BX
= Scan profiles 3 Configure containers and rules (
Containers 0 Microsoft 365 o
Job monitor 4 Overview Object type
Exchange mailbox
OneDrive
SharePoint site @
& Administration -
Microsoft 365 Group / Microsoft Team / Viva Engage community
& Modu % Addons . i
Microsoft 365 user
* | k start
. = Security and distribution group @
= m auditor
@ Help & Resources -

) O

Specify which Object types should
be included in the scan. In our
example, we have selected all M365
workloads, afterwards click Next.

_aD )

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc




CONFIDENCE
PLATFORM I+
Welcome to the Confidence Platform. $ Meetaval | A o

My services

Auto discovery > Scan profiles > Create scan profile

® Command centers

Create scan profile Profile settings
o—
T Name *
° Choose object types
AVPT Demo
.
8 Management - @ Profile settings ‘ \f \
- i - pescription Enter the name of your scan profile. To
= Scan profiles 3 Configure containers and rules |nC|Ude arChived ObJeCtS, enable the
toggles below. For this example, we'll
Job monitor 4 Overview leave them disabled. Set the daily scan
time, then click Next.
; Scan in-place archi
& Administration - < BACK NEXT >
& Modules & Addons Scan archived site co J

Scan Team sites (no Microsoft 365 Groups) into SharePoint sites containers @

Enable daily scan

12:00 AM L

B 8868

Notify recipients via email when objects are moved or removed

Cancel Previous m
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CONFIDENCE
PLATFORM
e Welcome to the Confidence Platform. $ Meetaval | A o

My services

Auto discovery > Scan profiles » Create scan profile

Command centers

Create scan profil Configure containers and rules Select Express mode as the scan mode
— then click Next.

Scan mode
° Choose object types @® Express mode

<€ BACK NEXT >

O Advanced mode

Management ) _
° Profile settings

Auto discovery

Scan all objects and place them into corresponding default containers

Scan profiles @ Configure containers and rules Object type ErmiEfTE

Containers _ . - .
Express mode will scan objects into
Job monitor default containers. This mode is the Exchange mailbox Default Exchange mailbox container

simplest way to get started.

Advanced mode will scan objects OneDrive Default OneDrive container
dynamically to containers defined by
Administration business rules you configure. o o _
SharePoint site Default SharePeint site container
Modules & Addons
4 Overview
Quick start Microsoft 365 Group / Microsoft Team / Viva Engage community Default Group / Team / Engage community container
em auditor
s Microsoft 365 user Default Microsoft 365 user container
Security and distribution group Default security and distribution group container

Cancel Previous m
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CONFIDENCE
PLATFORM

My services

Command centers

Auto discovery

Scan profiles
tainers

Job mon

Admin tion
Modul Addons
Quick start

em auditor

Welcome to the Confidence Platform.

Create scan profile
S N

° Choose object types

° Profile settings

° Configure containers and rules

@ Overview

Auto discovery > Scan profiles » Create scan profile

AVPT Demo

0 sk

Profile settings
Profile name
Description
Scan in-place archived mailboxes
Scan archived site collections
Scan Team sites (no Microsoft 365
Groups) into SharePoint sites
containers

Enable daily scan

Notify recipients via email when
objects are moved or removed

Express mode

Object type

Exchange mailbox
OneDrive

SharePoint site

AVPT Demo

No

No

No

12:00 AM

No

Microsoft 365 Group / Microsoft Team / Viva Engage community

Microsoft 365 user

Security and distribution group

Container

Default Exchange mailbox container

Default OneDrive container

Default SharePoint site container

Default Group / Team / Engage community containe

Default Microsoft 365 user container

Default security and distribution group container

_ £ Meet Ava! :} A o

o

The Scan profile summary with be
shown in the Overview page. Once
confirmed, click Save and run to

~

proceed.
<€ BACK
Cancel Previous Save




CONFIDENCE
PLATFORM

Welcome to the Confidence Platform. Scan now
Successfully added the scan job to the waiting list. You can check
it later in Job monitor.

My services

Auto discovery > Scan profiles

Create scan profile
Q. Search by profile name .
S Successfully created a profile.

Command centers

+ Create
Management
T [J Profile name Scan mode Modified time
Scan profiles [] AVPTDemo Express mode 1/12/2026 22:04:36
Containers \
o The Scan profile for the source tenant is

now configured. Let's go back to the
Quick start wizard.

o> 3
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Q Search ¢ Meet Aval :} a’ @

Management > Tenant management
Step 1. Tenant connection B Command centers

Connect your tenant to AvePoint Online Services. )
Q, Search by tenant name

f Tenant o + Connect tenant
n / Configured Management
__ [1 Name Platform
rt center & Configure > Tenant management
App ma y [0 5erwse Microsoft
Servi
User management [J  2s5kfex Microsoft
Explorer Step 2. Migration credentials
redule plan Configure credentials in AvePoint Online Services to connect to your tenants.

Job monitor
Management > App management

@ App profile ® Commendeen Next, configure the
/ Conteer=s Q search by profi ame Destination Tenant
connection, App
* creste profile, the Microsoft
- FrE Delegated App
profile, and the
Destination Tenant
Scan Profile. For more
O marc.admin@25kféx.onmicrosoft.com + Active Fly | nfo rmatl ') n' see the
O marc.admin@25kféx.onmicrosoft.com v Active Fly delegated app @ d eta i | S p rOVi d ed m .

oad center

% Configure

Management

Configure & delegated app profile for migrations a3 5 GO0EIE S P SIE—_—_—_—"

App management [0 anz.admin@56érw56.onmicrosoft.com + Active Fly
Subscription re
‘-‘ Microsoft delegated app [}

Quick start ‘s profile

Help & Resources

[0 anz.admin@56rw56.onmicrosoft.com + Active Fly delegated app @

v Configured

& Configure

<€ BACK NEXT >

Auto discovery > Scan profiles

Step 3. Auto discovery Command centers

After configuring credentials to connect to your tenants, you can d ts. The scanned objects will be included in your tenant discovery, and can be automatically mapped in your migration

projects. Q Search by profile name

Scan profile + Create
Management
/ Configured .
P Auto discovery Profile name
% Configure b Sl [J  AVPT Demo Destination
Containers

AVPT Demo

Job monitor


https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/usethequickstartwizard.htm

Q Search & MeetAval ) a’ @

Lontigure credentials in Avetoint Unline Services to connect to your tenants.

@ App profile o ” Service account [:]
+ Configured Mot configured
1 ©
# Configure % Configure

Report center

Configure a delegated app profile for migrations and a Google app profile for Gmail/Google Drive migration.

Explorer Microsoft delegated app -] Google app profile [

% V g
Schedule plan ‘s profile ¢

Mot configured
+ Configured

Job monitor

& Configure % Configure
Download center
Step 3. Auto discovery

After configuring credentials to connect to your tenants, you can configure a scan profile in AvePoint Online Services to scan the objects of your tenants. The scanned objects will be included in your tenant discovery, and can be automatically mapped in your migration

projects.

Subscription re
el Tenant Discovery is optional for data

migration, but it can be used to
review details beforehand.

Step 4. Tenant discovery

Run a discovery for your source tenant to understand the object count, object type, object size, and other details before the migration. The tenant discovery needs to be run after the auto discovery finishes. To report the discovered data, contact your Microsoft 365 global

administrator to deselect the "Display concealed user, group, and site names in all reports” option in Settings > Org Settings » Reports in Microsoft 365 admin center (f. Refer to the user guide ( for more details.

© Run discovery

Final step of the wizard is to create a
migration project.

Step 5. Migration projects

Create a project to begin your migration. If your tenant iz L can refer to the Fly Migration Process Guide for details about the involved migration processes.

<€ BACK NEXT >

+ Create migration project

Close




Q Search ¢ Meet Ava! l g. @

Create project . R
General information

Project *
Projects @ Gonerat information Exchange Migrasion Enter the project name, then click
R rt center B o Next.
2 onnection Tag

Select tag + < BACK NEXT >

Migration policy

Explorer

Schedule plan

Job monitor

Download center

cance' m
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Dashboard

Explorer
edule plan

Job monitor

Download center

m auditor
Subscription i

Quick start

Help & Resources

Projects > Create project

Create project
L |

Connection

Source type
+ General information

EH Exchange Online o ag Exchange On-Premises
o Connection
Migration policy I} Microsoft 365 Groups 4 OneDrive
M Gmail & Google Drive
Destination type
a3 Exchange Online ° M Gmail

Source *

Destination *

$ Meetaval | a° @

ﬂji Microsoft Teams ﬁ:’ SharePoint Online
G o =

~

5 Mi

r Then Select the Source and
8 Destination types. Once Exchange
Online is selected for both, click the
+ sign for the Source Connection.

<€ BACK NEXT > J

Cancel Back m

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc



Create connection

Connection name *

Source Exchange

Connection type
For comprehensive instructions on Exchange Online
creating an Exchange Online
co nnection' refer to the guide prOVided Not seeing your tenant? Connect to a tenant in AvePoint Online Services Tenant management. Once

#® connected, you can create an app profile or service account for the tenant, and then run an auto
) PP P
h ere. discovery to find the objects you want to migrate.

Tenant * £

Container for auto map @ &
Default Exchange mailbox container(Exchange mailbox)

Create new in AvePoint Online
Credentials @

App profile &
marc.admin@25kfx.onmicrosoft.com (Fly app)

Create new in AvePoint Online

Service account authentication @

Modern authentication

Microsoft delegated app profile @ &
marc.admin kfbx.onmicrosoft.com (Fly delegated app)

Create new in AvePoint Online

Once Source tenant connection details
are confirmed, click Save to proceed.

< BACK ) NEXT > )
Cancel
f* HOME m



https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/createanexchangeonlineconnection.htm

Q Seorch £ Meet Ava! :} a* @

Dashboard

Create project
O

Connection

Source type
+ General information

Projects

ort center ag Exchange Online o ag Exchange On-Premises i Microsoft Teams [i:’ SharePoint Online
° Connection
S = Migration paolicy 0 Microsoft 365 Groups = OneDrive E Microsoft Teams Chat P Power Platform
xplorer
Schedule plan
Job monitor ™ Gmail [ Google Drive 52 Acive Directory & Microsoft Entra ID
Destination type
a3 Exchange Online o M Gmail
Source *
Source Exchange X +
Destination *
5 +

Click the + sign to create the
Destination Connection. conce o [

<€ BACK NEXT >
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Create connection

Connection name *

Destination Exchange

Connection type

Exchange Online

Not seeing your tenant? Connect to a tenant in AvePoint Online Sel s Tenant management. Once
® connected, you can create an app profile or service account for the tenant, and then run an auto
di sery to find the objects you want to migrate.

Tenant * &

56rw56

Container for auto map @ &
Default Exchange mailbox container(Exchange mailbox)

Create new in AvePoint Online Services

Credentials @

App profile &
anz.admin@>56rw56.onmicrosof.com (Fly app)

Create new in AvePoint Online

Service account authentication @

Modern authentication

Microsoft delegated app profile @ &
anz.admin@56rw56.onmicrosoft.com (Fly delegated app)

Create new in AvePoint Online

Once Destination tenant connection details
are confirmed, click Save to proceed.

<€ BACK i NEXT > i
Cancel
f* HOME m




Q Seorch £ Meet Ava! :} a’ @

Projects > Create project

Create project
O

Connection

Source type
+ General information

Projects
Report center i+ Exchange Online o ag Exchange On-Premises Hji  Microsoft Teams [i:’ SharePoint Online
o Connection
Migration policy 1 | Microsoft 365 Groups £ OneDrive E Microsoft Teams Chat F Power Platform
Job monitor M Gmail [ Google Drive B Active Directory 4 Microsoft Entra ID
Destination type
Download center
[FH Exchange Online ° ™ Gmail
Source *
Source Exchange X +
Once connections are confirmed,
Destination * H
click Next to proceed.
Destination Exchange X +

<€ BACK NEXT >

Cancel Back m

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc A




Dashboard

Microsoft

Projects

Report center

Schedule plan

Job monitor

Download center

'm auditor

Subscription

Quick start

& Resources

Projects > Create project

Create project
N

+ General information

+ Connection

o Migration policy

Migration policy

Migration policy *

Next step is to create a Migration
policy by clicking the + sign.

<€ BACK NEXT 3
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Cancel Back m



Create migration policy

o 2 3 4

Name Filter & conflict resolution Additional of B Notifications
mappi

Policy name *

Exchange Migration Policy

Description

Enter a Policy name then click Next.

<€ BACK i NEXT > i
ﬁ HOME Cancel m




Create migration policy

I o T A

Name Filter & conflict resolution Additional Notifications

What do you want to migrate?
Objects
Contacts Mails
Notes Rules @
The following Objects are included in Folendars B Journals
the data migration by default. For e petemeetes
comprehensive instructions on creating
a migration policy, refer to the guide
provided here.

Automatic replies (out of office) [ Permissions
[ Recoverable ltems folders @
Archive mailbox

[ Migrate archive mailbox

[ Auto-provision in-place archive mailbox in the destination @

Folders
@ Al
O Include
(O Exclude

Email time range
[ Onorafter | Select date

[ Onorbefore = Select date

Conflict resolution

Mailbox items

Owerwrite

Once confirmed, click Next.

ad D

Cancel

fx HOME


https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/createamigrationpolicy.htm

Create migration policy

W 4
Filter & conflict il dditic i & Natifications

Options

[ Synchronize deletion @

[ Replace email addresses of senders/recipients based on user mappings
[ Migrate emails before the specified date to the archive mailbox

[] Replace meeting links with the destination information

[ Migrate source data to a specified destination folder

Select how to manage sensitivity labels of emails

(® Mo label in source, or migrate emails with source label to destination (if email has label encryption,
it will be inacc ble in the destination)

O If a label exists, rermove it during the migration (source label remains, it is re rom the email
in the destination)

(O Apply same label in the destination (same label must exist in the destination)

(O Apply labels in the destination based on label mappings (labels must exist in both source and
destination)

Mappings

User mapping @

None

Customized features @

To view how to configure the strings, refer to the User Guide.

This page provides additional options for the policy and migration mappings
when including permissions in the migration. Once confirmed, click Next.

<€ BACK j NEXT > ’
Cancel
f* HOME




Create migration policy

o ' 4 o

Name Filter & conflict resolution Additional of B Notifications
mappi

[ send project level notifi (all mappings within a project)

[ send individual mapping notifications

You can also configure
notifications for each migration
policy. In this example, we'll skip
that step. Click Save to continue.

ad ©d

ﬁ HOME Cancel Back m



Q Search ¢ Meet Ava! l g. @

Projects > Create project

Create project . . .
Migration policy
N

Migration policy *
+ General information

Projects

Exchange Migration Policy X +
Report center
+ Connection

o Migration policy
Click Save to complete the project
creation.

Job monitor

<€ BACK NEXT >

Download center

Cancel

g
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Performing a migration

HVAYEN




W FLY

Q Search $ Meetavat | o' @

Projects > Create project

@ Dashboard

Project successfully created

Select a method to configure mappings:

A Job monitor

& Download center : % E
Add mappings Import mappings Auto map

Once the project has been created, the next step is

to configure migration mappings. Multiple

user-mapping methods are available; however, this
example demonstrates the manual approach.

Click on Add mappings.

<€ BACK NEXT >

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc A



hboard

Projects

Report center

edule plan

Job monitor

Settings

S m auditor

Subscription r

ck start

MeetAval | a° @

Projects > Project mappings > Add/Import mapping

dg - 3§ Exchange Migration

@ If the "Migrate archive mailbox" option is selected in the migration policy, archive mailboxes will be migrated with the user/shared/resource mailboxes. You do not need to configure mappings for archive mailboxes.

Q Search by source or destination

Click Add

cance' m
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Projects

Report center

Job monitor

Download center

Q, Search

Projects > Project mappings » AddfImport mapping

(=[]
"
p

d§ Exchange Migration &

$ Meetaval | o' @

#® If the "Migrate archive mailbox" option is sel

ected in the migration policy, archive mailboxes will be migrated with the user/shared/resource mailboxes. You do not need to configure mappings for archive mailboxes.

Q Search by source or destination

+ Add 8 Import B Export

0  source

Source type Destination

O AlexW@25kfox.onmicrosoft.com

User mailbox d AlexW@56rwS6.onmicrosoft.com

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc

Destination type

User mailbox -

\

Enter the source and destination
user mailbox accounts,
then click Save.

<€ BACK NEXT 3

Cancel m
A




Projects

R: rt center

dule plan

Job monitor

oad center

Help & Resources

Q Seorch

Projects > Project mappings

dg - O§ Exchange Migration
@, Search by sour v destination
+ Create mapping ~ &% Refresh
D Source Destination Stage @
O 2 AlexW@25kf6x.onmicrosoft.com & AlexW@56rw56.onmicrosoft.com New mapping

<

BACK

Click on the checkbox.

NEXT >

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc

Updated

01/14/2026

0

0

0

5

Errors

$ Meetaval | o' @

= Filter m Column System view =

Last migration status



hboard

Projects

Report center

edule plan

Job monitor

Settings

S m auditor

Subscription r

ck start

Projects > Project mappings

dg - 3§ Exchange Migration &

Q, Search by source or destination

+ Create mapping & Refresh 2 Pre-migration

orch

Click the Pre-migration dropdown
and select Verify mapping.

<€ BACK

NEXT »

£ Post-migration = -

Verify mapping

Source Destination Stage @
Scan source data

2 AlexW@25kféx.onmicrosoft.com 2 AlexW@56rw36.onmicrosoft.com New mapping

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc

Updated

01/14/2026

0

0

0

5

$ Meetavat | o' @

= Filter m Column System view

Errors Last migration status

1=




» Project mappings

dg - 0§ Exchange Migration

Q Search by source or destination

+ Create mapping « 2 Pre-migration =
Full migration
Incremental migrat

A AlexW@25kféx.onmicrosoft.com etry error objects

Help & Resources

£ Migration = £ Post-migration =

Stage @

Mapping verification

Once the mapping is verified, click
the Migration dropdown and select
Full migration.

!

W,

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint,

Inc

MeetAval | & @

Last migration status

=



Full migration

Run a full migration to migrate all source data to the destination. You may run immediately or configure a
schedule.

Sufficient subscription

v

Your remaining subscription allows you to migrate 3 Exchange Online mailboxes. This

ge O

migration will consume 1 Exchan )nline mailboxes.

s Exchange Online mailb

[ Schedule migration to start on a specific date and time

A subscription information will appear.
Click Run to start the migration.

<€ BACK i NEXT > i
Cancel
f* HOME m




Q Seorch

ashboard
Projects > Project mappings

dg - 0§ Exchange Migration &

Q Seorch by source or destination

Projects

Report center

+ Create mapping « < Refresh
|:| Source Destination Stage @
edule plan
Job monitor (] 2 AlexW@25kféx.onmicrosoft.com A AlexW@56rw56.0nmicrosoft.com 2 Migration

<

Updated

01/14/2026 00:16

Errors

=

$ Meetaval | o' @

= Filter m Column

Last migration status

BACK

NEXT >

The migration will now initiate.

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc

System view =




Dashboard

Projects

Report center

Explorer
Schedule plan

Job monitor

Projects > Project mappings

dg - 3§ Exchange Migration &

Q, Search by source or destination

+ Create mapping 3 Refresh
|:| Source Destination
|:| 2 AlexW@25kféx.onmicrosoft.com 2 AlexW@56rw36.onmicrosoft.com

$ Meetavat | o' @

= Filter m Column System view
Stage @ Updated Errors Last migration status
Migration 01/14/2026 00:18 o Finished

You have successfully completed the
Exchange Online migration project.

<€ BACK NEXT >

For detailed post-migration steps,
refer to the guide provided here.
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https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/postmigration.htm
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