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About this guide
This guide is written for AvePoint partners who are undertaking their first Fly SaaS 

engagement with their customer.

It encompasses key areas such as:

Created from the context of a real-world scenario of an Exchange Online Tenant to Tenant 

migration, this guide is practical in nature.

TENANT
CONFIGURATION

PERFORMING A 
MIGRATION



Tenant Configuration
Fly SaaS
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🏠︎  HOME

HOME

Login to Elements portal using your 
registered account.

⫸NEXT   

NEXT   ⫸

https://partner.avepointonlineservices.com/
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🏠︎  HOME

HOME

Click on Customers

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click Onboard new customer
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc
🏠︎  HOME

HOME

Select Microsoft 365 global admin from
the account type list then click Continue 

then sign in with the source tenant
admin credentials.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click Accept to provide permissions
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once all required customer details are 
entered, click Invite and next to proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Select the service you would like to add for 
this customer. In this example, we’ll enable 
a trial of Fly. Once enabled, click Continue.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

In our licensing details, the subscription 
type is set to Trial. Once the licensing 

details are complete, click Next then Save 
and continue."

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Authenticate the necessary application 
permissions. Detailed information about 
the API permissions can be found here.

Note: To register the enterprise 
application, the account used must have 

global administrator privileges on the 
Microsoft tenant.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

https://cdn.avepoint.com/assets/webhelp/avepoint-online-services/index.htm#!Documents/fly.htm
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🏠︎  HOME

HOME

In addition, we also need to assign the Exchange 
Administrator role in Microsoft Entra ID. 

For more information, refer to the user guide.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

https://cdn.avepoint.com/assets/webhelp/avepoint-online-services/index.htm#!Documents/howtoassigntheexchangeadministratorroletoanapp.htm
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🏠︎  HOME

HOME

Once authentication is complete and the 
Exchange Administrator role has been 
assigned, click Continue to proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

The Overview provides a summary of the 
account details. Click Finish.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Select the Customer by clicking their 
name in Elements.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click on Fly
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Under Scan profile click Configure.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

When you first log into Fly, the Quick start wizard 
appears with major migration steps displayed. You 
can also access the wizard from the left navigation.
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🏠︎  HOME

HOME

Click Create to start the Scan profile
settings

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Specify which Object types should 
be included in the scan. In our 

example, we have selected all M365 
workloads, afterwards click Next.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Enter the name of your scan profile. To 
include archived objects, enable the 

toggles below. For this example, we’ll 
leave them disabled. Set the daily scan 

time, then click Next.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Select Express mode as the scan mode 
then click Next.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc
🏠︎  HOME

HOME

The Scan profile summary with be 
shown in the Overview page. Once 

confirmed, click Save and run to 
proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

The Scan profile for the source tenant is 
now configured. Let’s go back to the 

Quick start wizard.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Next, configure the 
Destination Tenant 

connection, App 
profile, the Microsoft 

Delegated App 
profile, and the 

Destination Tenant 
Scan Profile. For more 

information, see the 
details provided here.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/usethequickstartwizard.htm
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🏠︎  HOME

HOME

Final step of the wizard is to create a 
migration project.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

Tenant Discovery is optional for data 
migration, but it can be used to 

review details beforehand.
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🏠︎  HOME

HOME

Enter the project name, then click 
Next.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Then Select the Source and 
Destination types. Once Exchange 
Online is selected for both, click the 
+ sign for the Source Connection.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once Source tenant connection details 
are confirmed, click Save to proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

For comprehensive instructions on 
creating an Exchange Online 

Connection, refer to the guide provided 
here.

https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/createanexchangeonlineconnection.htm


©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc
🏠︎  HOME

HOME

Click the + sign to create the 
Destination Connection.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once Destination tenant connection details 
are confirmed, click Save to proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once connections are confirmed, 
click Next to proceed.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Next step is to create a Migration 
policy by clicking the + sign.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Enter a Policy name then click Next.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once confirmed, click Next.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK

The following Objects are included in 
the data migration by default. For 

comprehensive instructions on creating 
a migration policy, refer to the guide 

provided here.

https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/createamigrationpolicy.htm
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🏠︎  HOME

HOME

This page provides additional options for the policy and migration mappings 
when including permissions in the migration. Once confirmed, click Next.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

You can also configure 
notifications for each migration 
policy. In this example, we’ll skip 
that step. Click Save to continue.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click Save to complete the project 
creation.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK



Performing a migration
Fly SaaS
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🏠︎  HOME

HOME

Once the project has been created, the next step is 
to configure migration mappings. Multiple 

user-mapping methods are available; however, this 
example demonstrates the manual approach. 

Click on Add mappings.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click Add
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Enter the source and destination 
user mailbox accounts, 

then click Save.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click on the checkbox.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Click the Pre-migration dropdown 
and select Verify mapping.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

Once the mapping is verified, click 
the Migration dropdown and select 

Full migration.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

A subscription information will appear. 
Click Run to start the migration.

⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK
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🏠︎  HOME

HOME

The migration will now initiate.
⫸NEXT   

NEXT   ⫸

⫷   BACK

⫷ BACK



©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.©️AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc
🏠︎  HOME

HOME

You have successfully completed the 
Exchange Online migration project.

⫷   BACK

⫷ BACK

For detailed post-migration steps, 
refer to the guide provided here.

⫸NEXT   

NEXT   ⫸

https://cdn.avepoint.com/assets/webhelp/fly/index.htm#!Documents/postmigration.htm
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Thank you.
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