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Mastering Solutions Partner Designation :

Modern Work
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New to
Solutions

Partner
Designation
Program?

A practical refresher on Microsoft Solutions Partner designations.

* We recommend watching the Solutions Partner Designation 107 session

» Unpack the essentials: what they are, the partner benefits (product entitlements, go to market
and co sell), and a high-level overview of the Partner Capability Score across performance,

skilling and customer success, aligned to Microsoft's current partner program.

* You'll leave with a simple starting checklist, an understanding of where to find and track your
score, and practical tips to prioritise effort, so you can begin working toward a designation with

confidence and know when to reach out for tailored guidance.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapac.crayonchannel.com%2Fenablement%2Ftraining%2Fmodern-work-solution-partner-designations-webinar%2F&data=05%7C02%7CKsenia.Turner%40crayon.com%7Ce35a34a0bdd543d4366f08de4bfd7f58%7C8f47ad7144ca48bfafe356b9360a4495%7C0%7C0%7C639031749943399852%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b%2FF4hAT0Cceu8ZaMkdDPhzypd84vEmlgFfrpR6itv1w%3D&reserved=0

Overview: Solutions Partner Designation
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Solutions Partner designations

The Solutions Partner designation is the first opportunity for you to set yourself apart from the competition by
demonstrating your organization'’s breadth of capabilities in solution areas with high customer demand and opportunities

to scale.

Easily identifiable

Customers want to work with
partners who have the right skills and
capabilities to meet their needs.

A Solutions Partner designation
identifies partners with specific
capabilities and experiences in high
customer demand solution areas.

Choose one or more

Partners can choose to earn one
Solutions Partner designation, or
more, if applicable to your
organization.

Once you attain a Solutions Partner
designation, subsequent
designations can be attained, after
requirements are met, with no
additional fee.

Opportunity

There are significant opportunities for
partners in this new world of work—
whether you build and sell services,
software, or devices.

We're continuing to invest in new
designations to differentiate solutions
based on partners’ technical maturity
and customer success.
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Distinguish yourself with Solutions Partner designations

< ® o n | ’
0 = - ' o’ | -

Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner *Solutions Partner
for Business for Data & Al for Digital & App for Infrastructure for for for Microsoft
Applications (Azure) Innovation (Azure) (Azure) Modern Work Security Cloud

BEE Microsoft BN Microsoft HE Microsoft BN Microsoft HE Microsoft HE Microsoft HE Microsoft
Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner
Business Applications Data & Al Digital & App Innovation Infrastructure Modern Work Security Microsoft Cloud
Azure Azure Azure
Designations aligned to the Microsoft solution areas recognize your broad technical capabilities and BB Microsoft
demonstrated success delivering technology solutions. B solutions Partner

Business Applications

Benefits aligned to your Solutions Partner designation include product benefits, go-to-market services, co-sell
eligibility, skilling and sales enablement resources, and customer-facing badges to help you market your
expertise.

Specialist
Low Code Application Development
Small and Midsize Business

Specializations further validate deep technical expertise after you attain a Solutions Partner designation and e ——
set you apart from the competition.

*Partners who attain all six Solutions Partner designations receive a Microsoft Cloud badge, recognizing your capabilities across the Microsoft Cloud.



Benefits for Solutions Partners are effective, helpful, and relevant to your organization. We're investing more to help
you with business development, increasing customer reach, and expanding technical skilling and enablement.

* Product benefits (formerly internal
use licenses) have been designed to
align to the Solutions Partner
designations, including:

o Azure bulk credits for your
organization

o Access to development
environments

o New cloud services
subscriptions that are most
relevant in market

Co-selling with Microsoft to
expand your customer footprint

Go-To-Market services, assets, and
personalized consultation to help
you along your marketing journey

Microsoft solutions provider
placement to increase exposure

Customer-facing badges to
showcase your capabilities

* Personalized assistance,

comprehensive courses, and
world-class Microsoft experts
to build your knowledge

Technical presales and deployment
services to help you deliver
solutions faster

Product (on-prem and

cloud), platform, and technical
support to help you troubleshoot
specific issues

For details about benefits specific to each Solutions Partner designation, review our benefits guide



https://aka.ms/Solutionspartner.Benefits
https://aka.ms/Solutionspartner.Benefits

Solutions Partner Designation: Modern Work
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As a Solutions Partner for Modern Work, you demonstrate your broad capability to help customers boost their productivity
and make the shift to hybrid work using Microsoft 365.

Becoming a Solutions Partner for Modern Work gives customers a way to identify you as a partner that has both the
commitment to training, accreditation, and has delivered solutions that lead to customer success.

Deploying, driving adoption of, and managing Microsoft 365 apps and services to help customers work,
learn, organize, connect, and create

Empowering personal computing with deployment and modern management services for Windows and

Windows 365
Implementing, driving adoption of, and managing Microsoft Teams, Microsoft Teams Devices, and HE M |Cr050ft
Microsoft Teams Rooms to help customers communicate and collaborate with chat, meetings, and calls Solutions Partner

Delivering services and solutions to digitally enable customers’ frontline workers

Modern Work

Delivering employee experience services and solutions for Microsoft Viva to help customers harness
knowledge and expertise, amplify culture and communications, accelerate skilling and growth, or
balance productivity and wellbeing

Building custom apps and solutions on the Microsoft 365 platform to meet the specific needs of your
customers

*All dates an requirements subject to change.
For more information about Solutions Partner for Modern Work, click here.



https://aka.ms/solutionspartnermodern
https://aka.ms/solutionspartnermodern

Why become a Modern Work Solutions Partner?

Drive customer
confidence

The Solutions Partner
designation has a holistic
measurement framework, the
partner capability score. This
measures your organization’s
technical capabilities and allows
you to showcase solutions you
have delivered to help
customers succeed and grow.

Differentiate your
business

When you become a Solutions
Partner, you will receive a badge
that differentiates your services
and solutions from the
competition.

Unlock access to
program benefits

Enhanced product benefits to

help with business
development, tailored to
partners driving Microsoft 365.

Co-selling with Microsoft and
go-to-market programs to
increase customer reach

Expanding technical skilling
and enablement through
technical support, pre-sales and
deployment services

Microsoft Incentives

Some Microsoft partner
Incentives require partners to
have the Solutions Partner
designation to be eligible to
earn incentives.

Learn more about partner
eligibility for Microsoft
incentives in the Microsoft
Commercial Incentives Guide.



https://assetsprod.microsoft.com/en-us/benefits-guide-learn-more-about-updated-benefits.pdf
https://partner.microsoft.com/en-us/partnership/partner-incentives/microsoft-commercial-incentives
https://partner.microsoft.com/en-us/partnership/partner-incentives/microsoft-commercial-incentives

Benefits will include all common Solutions Partner benefits, like go-to-market services, TP&D advisory hours, technical support
incidents, as well as unique product benefits designed specifically for Solutions Partner for Modern Work.

Product Group Solutions Partner for Modern Work Modern Work specialization*

Microsoft 365 Copilot > users 5 users
Windows 365 Enterprise 5 users (Premium) -
Visual Studio Subscriptions 25 Visual Studio Enterprise subscriptions 10 Visual Studio Enterprise subscriptions
Dynamics 365 (D365) D365 O.peration.s Application Partner S.andbox, D365 _
Sales, Field Service and Customer Service Partner Sandbox
Viva Suite 50 users 50 users
Microsoft 365 (M365) 200 M365 E5 users, 25 Business Premium users, 25 50 M365 E5 users

M365 EDU A5 users

25 Power Apps Premium, 25 Power Automate Premium, 5 _
Power Automate Process

Microsoft Project Online 20 users (Plan 5) _

Power Platform

Visio Online 5 users (Plan 2) 3

100 Windows Server Standard 2025, 32 Windows Server
2025 Data Center, 16 SQL Server, 100 System Center
Standard, select CALs, and more

Software Licenses

*Max stacking of 3 specializations across all Modern Work specializations.
This asset is intended only for reference purposes as a high-level overview. Benefits are subject to change. Full details and terms and conditions are subject to applicable program guide.



https://assetsprod.microsoft.com/mpn/en-au/benefits-guide-learn-more-about-updated-benefits.pdf
https://assetsprod.microsoft.com/mpn/en-au/benefits-guide-learn-more-about-updated-benefits.pdf

Requirements for Modern Work
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How to attain a Solutions Partner designation

A Solutions Partner for Modern work demonstrates a broad capability to help customers boost their
productivity and make the shift to hybrid work using Microsoft 365.

A minimum of 7 O ol v
points must be earned,
with points in each

individual metric. Performance Skilling Customer success
This category is This category verifies This category is
There are 1 00 measured by net and demonstrates your measured by usage
points possible in total customer adds. dedication to skilling growth and the
across categories. ang training by number of solution
Intermediate and deployments.

advanced certifications.

Admins can sign-in to Partner Center to see how your organization is progressing towards a Solutions Partner designation.



https://partner.microsoft.com/dashboard/mpn/overview
https://partner.microsoft.com/dashboard/mpn/overview

. . S Threshold Threshold .
Eligible attributions (Enterprise path) (SMB path)
20

Performance
Enterprise: CPOR, DPOR,
Net Customer Adds SMB: CPOR, CSP Tier-1, CSP Tier-2 > 10 <0
Skilling 25
Intermediate Certifications 4 unique individuals 2 unique individuals 10
Advanced Certifications 2 unique individuals 1 individual 15
Customer Success 55
In TTM: In TTM:
Enterprise: CPOR, DPOR
! ! . . 30
Usage Growth SMB: CPOR, CSP Tier-1. CSP Tier-2 CPOR: 1,000 MAU Growth CPOR: 500 MAU Growth
DPOR: 4,000 MAU Growth CSP: 2,000 MAU Growth
Enterprise: CPOR, DPOR, Icnp-gll/l; debl ) ?P-{)TIL\AS depl ‘ 5
Deployments SMB: CPOR. CSP Tier-1. CSP Tier-2 : 5 new deployments : 5 new deployments
DPOR: 10 new deployments  CSP: 10 new deployments
TOTAL LY
Minimum total points required for Solutions Partner designation 70

Eligible workloads: InTune, Exchange, Microsoft365Apps , Sharepoint, Teams, Teams Meetings, Teams Phone /calling/1p/3p, Teams Platform, Viva

Product eligibility Eligible SKUs: All paid Modern Work (Microsoft 365, Office 365 and Office 2019) commercial SKUs, and all paid education license/SKUs.

All dates an requirements subject to change.
*For more information about measurements specific to Solutions Partner for Modern Work, click here.



https://learn.microsoft.com/en-us/certifications/microsoft-365-fundamentals/
https://learn.microsoft.com/en-us/certifications/m365-teams-administrator-associate/
https://learn.microsoft.com/en-us/certifications/identity-and-access-administrator
https://learn.microsoft.com/en-us/certifications/m365-collaboration-communications-systems-engineer/
https://learn.microsoft.com/en-us/certifications/m365-collaboration-communications-systems-engineer/
https://learn.microsoft.com/en-us/credentials/certifications/modern-desktop/
https://learn.microsoft.com/en-us/credentials/certifications/m365-administrator-expert/
https://partneruniversity.microsoft.com/?whr=uri:MicrosoftAccount&courseId=18819&scoId=AEFzAQFhH_2013787008
https://aka.ms/solutionspartnermodern
https://aka.ms/solutionspartnermodern

Checking Your Progress
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The
Microsoft
Partner
Center

You can track your progress towards attaining the
Solutions Partner for Modern work designation in
Partner Center. (Roles: Microsoft Al Cloud Partner

Program partner admin)

Solutions Partner page in the Insights workspace
shows you details regarding your partner capability
score in the respective solution areas.

The Solutions Partner score simulator can help you
understand the designations and how its performance can
affect scores in the respective solution areas. It can also

help with strategic planning and exploration. It's useful for
planning the best course of action based on the simulated
effects can have on your partner capability score.

https://aka.ms/partner
CenterDash



https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs
https://learn.microsoft.com/en-us/partner-center/partner-capability-score
https://aka.ms/partnerCenterDash
https://aka.ms/partnerCenterDash

Crayon
View your Membership R Cray

Use the membership workspace:
o View your programs and membership status
o Explore available membership paths

o Resources and quick links

Workspaces

Benefits Customers Earnings Incentives Membership

® — v

Referrals

.




Crayon

View your Membership

¥ PECIANIITIONS - ANANYTILS O MICTOSOTT ALUTNE

& Specializations - Meetings and Meeting Rooms for Microsoft Teams

. pecialization Information Protection and Governance

® Specializations - Adoption and Change Management

& Specializations - Build Al Apps on Microsoft Azure
o View your enrolment o Solutions Partner Designations * Specializations - Threat Protection
& Specializations - Cloud Security

o View program start/end dates o Specialisations * Specializations - Modernize Endpoints

& Specializations - Migrate Enterprise Apps to Microsoft Azure

O Other MS prog rams ® Specializations - Intelligent Automation

® Speciglizations - Accelerate Developer Productivity with Microsoft

ship offers

Membership status

Programs Status Start date End date




Crayon
View your Membership R Cray

Explore available programs and resources:

o Navigate paths for Services, ISV, Training and Surface o Access Quick Links and relevant settings

partners
o Navigate membership pages

o Click to learn more for each program

Explore Paths

Solutions Partner

-

Business Applications

Services IS5V Traiming Surface

As a Services partner, explore offerings that support how you grow and deploy high-performing, customer-centric services solutions. Get
Success Core Benefits or Partner Success Expanded Benefits. Highlight your capabilities in areas with high demand by attaining Solut

Provider (M5P) program. You know your goals. We know how to help you achieve them.
Data & Al

n Partner Launch Benefits

Partner Launch Benefits kickstarts your business. With Microsoft 365 (M365), Dynamics 365 (D365), and Azure product benefits you c

Digital & App Innovation
Infrastructure
Modern Work

Securtty

Insights
.! Partner Success Core Benefits
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Solutions Partner Overview

Solutions Partner | Overview

Solutions Partner Overview page:

Overview  What's new ner capability sco:ﬁJ Next steps

o Check your designation enrolment status,
anniversary and score at a glance

o Explore designation guidance and ek
reso u rces 1100 As a Solutions Partner fd

boost their productivity

-

IIII -

ad

. Performance Skilling
‘) Enrolled SMEB

The performance category measures the ability of your organization to expand your This category verifies and demostrates your dedication to skilling and training.

and Microsoft's customer base. Points are awarded to each person on your team with specified certifications.

o Jump into each solution area for more
details

Solutions Partner | Overview

Overview | What'snew  Partner capability score  Next steps

Solution areas

Business Applications Data & Al

As a Solutions Partner for Business Applications, you demonstrate yousibroad capability to deliver As a Solutions Partner for Data & Al you demonstrate your broad capability to help customers

/100

solutions with Dynamics 365 and Power Platform. manage and govern their data across multiple systems to build analytics and Al solutions.

/oo

rolled J1e t3 () Enrolled

Digital & App Innovation Infrastructure

As a Solutions Partner for Digital 8 App Innovation, you demonstrate your broad capability to help As a Solutions Partner for Infrastructure, you demonstrate your broad capability to help customers

/100

customers modemize existing applications and build cloud-native apps accelerate migration of key infrastructure workloads to Azure.

~) Enrolled
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Modern Work Overview

View your Modern Work status and renewal date: Check your upcoming renewal status:

o Enrolled, Qualified — good news, you have the SPD or can enrol! o Your renewal window

o Qualification eligibility window — if you meet eligibility

o Partial — you have at least 70 points but are missing other requirements anytime during the 5 months preceding your
requirements like 1 point in each individual category or required renewal, you will be able to attain the designation
certifications.

o Your renewal status (as of today) and reason

o In Progress, Not Started — you still have bit of work to do.

Summany

designation for Modem Waork. To qualify for this designation yow must haee eamed a mamimum of 70 points and have mome than zero points for each of the friee metnice. The requirements shown below will be different for SMEBE and Enterprise tradics

Flease clak om the Gitle abwnee 1o check your soones in Lhe specfic Track. T

Current status -~ Upcoming renewal status

1 Enrolled Buziness rule : You are allowed to renew durming your renewal window, if you achieve "Clualified” status on any day imoyour qualification  igikility window [renewal month or previous 5 months)

vald nll 2026 Your rencwal window 276 206

Your qualification cligibility window - 2025

Your renewal status (as of today) - Allowed to renew

Reason ; You have reached “Cualified™ status during the qualification eligibility window,
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Modern Work Overview

Solutions Partner |

kModern Wark - Enterprise
SUmMmany Modern Wark - SMB

o Switch between Enterprise and SMB paths Modem Work stz (hased on foday’s score)

"-_": Cualified

o Review your qualification window score history SME statas (haced on ' score) SMAD Poots

< In Progress ."r1 00
o View your qualifications snapshot based on today’s score

Scores | Modem Work - SMB

o View individual category score cards

Az Modem Work has two tracks - Enterprise and 5ME - the below status indicates the qualification status for the selacted track. Yo will

qualiffy for the slution area if you qualify for either of the tracdks,

: SMEB status
2. Skilling
A Qualified

Intermediate certifications 21 Advanced certifications Each row represents the maxmumy/qualifiying score of that month. To enable pard erew, you must scheeve "COualified” status on amy day
Certilied imlivaclisals (Afars i Certilmed indhchials Pavmurs T) in the qualification elgibility window. The scores in each month of the qualification e ity window are shown balow.

10 1o points 7 15 115 Points

o Manth Best Status Het Intermediate Advanced Deployrments  Usage Best score
customar cartifications certifications growth attained
Irdividuals certified in qualifying courses and certifications Individsals certified in qualifying courses and certifications adds on

Views details o . View details

3, Customar succass

(71 i) Deployments — Microsaft 365 () A hievesd Usage growth — Microsoft 365

Depdoyment{s) Mavimam: C5P- 18 CROR-5) Usaqe growth (Mavimum: CEP-2000 OPOR-5S00

30 £330 Painls

25 &5 Painks

& Qualified
Grermtth of Aot by At
past 12 months
View details * Suggestions B improwe the score View details % Suogest

& Know _
=) Cualified




Understand your score
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Modern Work: Scorecards

Individual scorecard details:

o Click "View Details” under
each card for more
information

Download a breakdown of
score contributions used to
calculate your score

Understand more about
how the category score is
calculated, scoring formula,
detailed requirements and
eligibility criteria

View guidance and next
steps

+ Recommendations ()

1. Performance

() Mot Staried

0 /20 Posints

Wiews details

2. Skilling

(=] fAichieved

1 El 0 Pinis.

View details

3. Customar success

Met Customor Sdds

Mit qualibang customiers added for Micresoft 365 seraces in the past 12

s

':Ii-

E'b I

Intermediate certifications [+] Achieved

Lertihiea irdvidisls [ALavsm e A3 15
15 Prainks

Irthivichuals cerlifed in qualibmng courses. ard cefilcabions

% | plet termediat

Wiews details

(%) Crayon

Skilling - Intermediate certifications

SearnE Mastiie e

10 10 Paints
- Mchieved 72 Certified individuals

w+ Download

Pbnbie: I Raksees up bo TP dags bo relledt i soanesg o v o yiser hinking s complebesd,

Seoring Farmula -
Each certified indiidual contribues b S posts. Your angasization can eamn op to s mai mam af 10 points from

¢ irdnaduals wiho meed The cesfihcalon requinemenls belcaw,

Score calculation

| arbailed Feggidir cimeatss
Each individual shoukd be oesthieg in amy 1 of Bhe opfhicabines lsbed bebow

List ol applicable oo rtitheationm:

Importast conshd crationis):

= [Each cerified incividhas] will be counted once for this metnc, even i the oestihed ndnaduwal complete:
mikiple cermtificatices.

= Advanced cetifications can be earned by the ssme indvidual, ar different individisls, than the
mtermediate certificatians

= Same of these certifications may have prereguisibes listed on the cestiication website {didk on
rdividuzl cerification link). Those prerecuisites will need to b2 completed for an individua? to complete
certifcation.

Mext stops

& |explorne simigakar ba check how your scone will be irmpacted usmg "Weat- 1 soenanes

& Lheck if the indnedual i qualthed ar not &
= Heve questions? Check our FAQ |




Modern Work: Detailed Metrics

Detailed contribution export:

o Download .csv report from the
subcategory

o View certifications, customer tenant
data and usage for your score
contribution

o Tip: Format and sort the file to group
customer tenants and workloads. Use
conditional formatting to highlight
insights

o Tip: Use Analyst in Copilot to further
understand your customer data

—|— add Level " Delete Level [E Copy Level | u Options.. My data has headers
Column SortOn Order
Sortby | CustomerTenantMame Cell Values “ | AwZ
Then by | wWorkloadName e Cell Values - At Z
Thenby  ManthName | v Cell Values v AwZ

d CustomerTenantName

PartnerAtta ::hT].rpen WorkloadName

Mnnthhlame A.l::tivEleageu QualifiedUsage Rd|
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2CEBE1ATF3BOD4E26F0A3 CSP Tierl Exchange Oct-2024 13.00 14.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl Exchange Oct-2025 "12.00 14.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl Intune Oct-2024 1.00 "1.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl Intune Oct-2025 3.00 11.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl Microsoft3edApps Oct-2024 15.00 "1.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl Microsoft365Apps Oct-2025 "12.00 11.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl SharePoint Oct-2024 6.00 "1.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl SharePoint Oct-2025 8.00 11.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl Teams Oct-2024 6.00 "1.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl Teams Oct-2025 77.00 11.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl TeamsMeetings Oct-2024 6.00 "1.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl TeamsMeetings Oct-2025 77.00 11.00
2CEBE1ATF3BOD4E26F0A3 CSP Tierl VivaEngage Oct-2024 0.00 "11.00
SCEBE1ATF3BOD4E26F0AS CSP Tierl VivaEngage Oct-2025 0.00 11.00
BF2ASE3CTD1B4ABF0DC3 C3P Tierl Exchange Oct-2024 76.00 95.00
6F2ASE3CTD1B4ABFOSC3 CSP Tierl Exchange Oct-2025 84.00 B8.00
BF2ASE3CTD1B4ABF0DC3 C3P Tierl SharePoint Oct-2024 44,00 B7.00
6F2ASE3CTD1B4ABFOSC3 CSP Tierl SharePoint Oct-2025 52.00 80.00
BF2ASE3CTD1B4ABF0DC3 C3P Tierl Teams Oct-2024 71.00 95.00
6F2ASE3CTD1B4ABFOSC3 CSP Tierl Teams Oct-2025 69.00 B8.00
BF2ASE3CTD1B4ABF0DC3 C3P Tierl TeamsMeetings Oct-2024 49.00 95.00
6F2ASE3CTD1B4ABFOSC3 CSP Tierl TeamsMeetings Oct-2025 ;ﬁﬂ.ﬂﬂ ?B.ﬂﬂ
BF2ASE3CTD1B4ABF0DC3 C3P Tierl VivaEngage Oct-2024 0.00 '86.00
6F2ASE3CTD1B4ABFOSC3 CSP Tierl VivaEngage Oct-2025 "11.00 79.00
JCIFRASFRRRNN2FAARTG TSP Tier! Fxchangs. Met-2024 53 NN T T




Solutions Partner Insights

Understand your score with Solutions Partner
Insights:

o Roles: Microsoft Al Cloud Partner Program
partner admin | Executive report viewer
(Organizational level)

o View detalls regarding your partner capability
score in the respective solution areas:

o Qualification summary shows the
qualification details for solutions areas along
with qualified customer details and metric
trends.

o Customer eligibility allows you to verify
whether a customer is eligible to contribute
towards the designation score.

o Skilling eligibility allows you to monitor
progress towards achieving the skilling
requirements.

(%) Crayon

Solutions Partner
Overview
Business Applications
Data & Al

Digital & App Innovation

Customar eligibility Ekilling eligibility Chualification summary Score simulator Infrastructure

Vierify the elxgibility of customers based on regpective solulion ares orrber regquarermienl=.

Modern Work

All customears By customer

C ;
i - - Securnty
Solution area CustomeriTenant distribution Securty

Modern woark - SME track L : Custoeme Solution partn r insights
b ons e

Modern work - SMB track

Critaria Custamer distribution

Wirkloads InTune, EXO, PraPhes, SPO, Teams, Teanns Mestings, TeamsPhonecalling 1

A, leamrs Matlosm, Yamemer

Fartner Assodation Type

FPaad Sosmalable Linits rF.l‘-.l.|:I Al beast e venek kel veitE PRLE = T G <=J1K)

Performance

Mt customear adds

Mlet count of Tenamis met the Worklosd PAL threshold between 11 and

et Cualified Tenants 2 LT
300 PAL comsidering curment and previous year

Customar sUCCess

. Deployments



https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#qualification-summary
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#qualification-summary
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#customer-eligibility
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#customer-eligibility
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#skilling-eligibility
https://learn.microsoft.com/en-au/partner-center/insights/solutions-partner-insights#skilling-eligibility

Solutions Partner Insights

Ungqualified Drualified

o Drill down into individual categories for
more information on score contribution

Performance

~  Net customer adds

Criteria Customer distribution

et Qualified Tenants Paid Available Units (PAU)

IriTuwne, EXO, ProPlu

5, 3P, Teams, Team

s Meetings, TeamsP W !

henecalling1p/3p, T now more about the requirement i  BExpecting_more points or missing_customer tenant?
eams Platform, Yam Warkloads —

mer

Enow more about the requirements?
Download All Search customer 2

Partmer Assooat CPOR, CSP
on Type

lick on the customer to view more details.

|- Download Cualified Search customer

stomer +|- Met Customer Adds
: : Chick on the customer to view more details.
Unqualified Cualified

Paid Available Un At least one workloa

itz (PAL) d with PAL 10 and Customer-]- PAL Worldoad

Qualifiad Uhicpuaifiad Bxdhange Microsoft365Apps, SharePoint, Teams, Teamsbdesetings, TeamsPhonefn:

Exchange MicrosofIesApps Share Point, Teams, Teamshbleetings, VivaEngage

Bxdhange Microsoft365Apps, Share Point Teams, Teamsbecting s, Vvl onnection

Budhange SharePoint, Teams, TeamsMeetings VivaConnedtions, VaaEngage, Vial

Deployments
Met count of =harePoint, Vival onnections

Tenants met the
Achve
usage/Qualified
usage threshold of

: Bodhange Microsoft365Apps, Share Point Teams, Teamsbecting s, Vvl onnection

CPOR Met
Drualfified
Deployments
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Solutions Partner Insights

Explore customer eligibility

o Drill down into individual customers to see how they
are contributing to your score

Customaer eligibility Skilling eligibility Cualification summary Score simulator

Verity the ehgibility of customers based on respective solution area cnteria reguirements.

All customers By customer

Status Solution area

All : Modern work - SMB

Maodaern work - SME track

Criteria Current Status

Waorkloads ) bat InTune, EXD, ProPlus, 5PO, Teams, Teams Meetings, TeamsPhonec  Exchange Microsoft3654Apps SharePoint, Teams TeamsMeetings, Tea
alling 1 p3p, Teams Platform, Yammer msP honeEnabled U sers, VivaC onnections, Vivabngage, Vivalnsig his,
¥naleammg
Partner Association Type ) Met CPOR, CSP 5P
Paid Available Units (PALIY @ Met At least one workload with PAL > 10 and <=300 Exchange Microsoft265Apps, SharePoint, Teams, TeamsMeetings, Tea

mP honeEnabled|zers, VivaConnections, Vivabngage, Vival nsig hits,
¥nalearmmg

Performance
Mit customer adds

Met count of Tenants met the Workload PAL threshold between

ek ) . aRanks _ . . 5
i 11 and 300 PAL considening current and previous year

Customer success

Deployments

CPOR Met Qualified Deploynents Mot t - ey — : /

Met count of Tenants met the Active usage/Uualified usage




_ (%) Crayon
Score Simulator  eee— x

sy o @ e w0 o
Insights | Solutions partner & e,
Qualification summary  Customer eligibility  Skilling eligibility ~ Score simulat Modern work - SMB track @
f.{ Becommendations O it alection ?Bﬂ[}{} pls Category (points)  Progress Maximum  Points earned
Moderm work < SMB track & +50 from current  Performance (20 pts) 20Pts & +20
B vou need 69 more qualified customer adds to achieve 20 points. INE; Customer Adds B0 oy 10 TS 10 20Ps & +20
ﬂ You need 5599 more qualified CSP MAU growth to achieve 30 points. Skilling (25 pts) 25 Pt
1 5 5
[_] You need 9 more qualified CSP deployments to achieve 225 points. -
Intermediate
ihcations (0ot B 992 2 10 P1s
Modern work - Enterprise track éfubzations (Hpes)
Understand how program performance can affect scores: e e A R P |
Data and Al (Azure) Customer Success (55 pts) 32.5Pts & +30
There a re tWO Ways to inte ra Ct With the Score Simulator- |:| You need 5 more certified individuals in advanced courses to achieve 20 point CSF Deployments (25 ko 0 25 pie
. pis)
Business Applications - Larger Markets track —
I L Oyents | 47 £ op
[ ] You need 4.18% mare qualified MAU growth to achieve 4.2 points. ps) ! ’ N
o Recommendations - In this view, partners can see the e Bt B btk oG @ o W0 sore 48
ff f \V/ ri r mmen | N . [ ] You need 5 more qualified customer adds to achieve 15 points. t"Pl.’IJR MALI Growth (0 [P s00 0 Prs
e e Ct O a O u S e CO e d at O S U You need 30% more qualified MAU growth to achieve 30 points. . L
U You need 5 more qualified deployments to achieve 20 points, Customers
o Custom selection - In this view, partners can key in - | | | -
. . . . Fill the details for a customer whom you are planning to add in coming month.
customer details that can be finalised in the future.
Partner association type Workloads
‘ CPOR v ‘ ‘ Azure Defender v ‘
TTM revenue (USD) Monthly active users
y
‘ 1200 ‘ ‘ 50 ‘
1
Monthly protected users
Customer type Deployment type
@ Existing @ Existing service
Q New O New
ha |
1 customer added View



https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs

Improving your score
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What is CPOR?

- CPOR (Claiming Partner of Record) allows a partner to be recognized for servicing a
customer’s Microsoft cloud environment.

* Microsoft uses CPOR to recognize services partners who are helping customers achieve
business objectives and realize value in the cloud. Additionally, this association helps Microsoft
understand their partner ecosystem. Please note that CPOR association is used primarily to
recognize the advisory or managed services working with customers to ensure the selected
Microsoft offers bring meaningful impact to their organization.

Solution Partner Designation credit

Partner

By leveraging CPOR recognition, you can gain credit for your contributions towards your
Solution Partner Designation scores.

Associations:

CPOR

Modern Work and Security workloads claimable for usage recognition:

Azure Active Directory Premium 2

Teams (standalone)

Azure Active Directory Premium Conditional Access

Teams Apps

Exchange Online

Teams Meetings

Insider Risk Manager

Team Phone Enabled Users

Intune

Teams Rooms

Managed Security Services

Viva Connections

Microsoft 365 Apps Viva Engage
Microsoft Defender Viva Goals

1. Endpoint

2. For Cloud Apps

3.  For Identity

4.  For Office

Microsoft Information Protection Viva Insights
Outlook Mobile Viva Learning
SharePoint Online Viva Topics



https://learn.microsoft.com/en-au/partner-center/incentives/incentives-customer-associations-intro
https://learn.microsoft.com/en-au/partner-center/incentives/incentives-customer-associations-intro

 Creating a new customer association with Claimed Partner of Record (CPOR)
« Under Incentives, select Customer claims.
* Select +The Solution Area (Modern Work and Security)
 Select Add Customer
* A new window will open where you provide information about your association.

* Only the Incentive Admins and Incentive Users in Partner Center can view and create
associations.

Partner —pa——
ASSOClath ns. e Incentives | Customer claims

Plans management

C P O R A summary of all customer associations (claims) across all engagements along with the status a
Co-0p management

To ensure that you are claiming for the nght customer engagement for CPOR claims, Click here
Customer associations

Programs . - .
Modern Work And Secunty Business Applications  Azure Devices
Microsoft Commerce Incentive .
t- Add customer ~ | & Export M
MCl engagements S
ot cl; Claim Claim
Customer claims Engagement Customer name
iD namd
M nlin ce Usage test MILROS
USU) = Modern Wor




Best
Practices to
maintain
your

Solution
Designation

 Tip: Invest in Skilling and Training

 Ensure your team is up-to-date with the latest certifications and training, and employees link
their Microsoft IDs to your organization

 Tip: Monitor Performance Metrics

* Leverage Insights within Partner Center for analytics reports and KPIs through the [nsights
workspace

- Get unified Partner Center insights - Partner Center for more information on how to use the
insights workspace.

 Regularly review your score to see how you're tracking toward renewing your designation.

+ Have a strategy to give yourself enough time and have the required score in time for your
renewal. Keep in mind that Microsoft refreshes the data before the 20t of every month.

* Tip: Stay Updated with Microsoft Requirements

 Regularly check for updates and changes in the requirements for the Solutions Partner
designation as Microsoft may update the criteria.

* Tip: Crayon can help

+ Reach out to your Account Manager if you have questions about the Solutions Partner
Designations or would like additional resources shared with you.

» Schedule a Partner Center review session to help you understand how to navigate the
portal.

J

(%) Crayon


https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://partner.microsoft.com/dashboard/insights/analytics/overview
https://partner.microsoft.com/dashboard/insights/analytics/overview
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights

Resources & Getting Started
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1. Learn about program

resources

Check out the Partner Center
for an introduction to the
Solutions partner program

Read our Crayon guides to
Understanding Solutions
Partner Designations and
Maximise Solutions Partner
Designation Benefits

Check out our All things
Solution Partner
Designation article and
webinar

e
(>

2. Assess your business
and designations

Assess partner status and track
your progress in Partner
Center

Understand how you gain
points in this Score simulator
tutorial

Discover the Score simulator

Understand solution

partner associations and how to
add customers to your Partner
Center

Y

M

3. Assess Specializations

Read Microsoft Partner
Enablement Guides

Visit the Microsoft Partner
Skilling Hub to proactively find
all the relevant available
trainings for you for your
targeted skilling needs

4. Find out more about your

benefits and incentives -
then activate your plan

Learn about Go-To-Market
with Microsoft offers

Keep track of MSFT Cloud
latest developments

Stay current on available
Incentives programs, sign in
to Microsoft investments
and incentives

(%) Crayon



https://learn.microsoft.com/en-gb/partner-center/introduction-to-pcs
https://learn.microsoft.com/en-gb/partner-center/introduction-to-pcs
https://apac.crayonchannel.com/enablement/training/understanding-solutions-partner-designations/
https://apac.crayonchannel.com/enablement/training/understanding-solutions-partner-designations/
https://apac.crayonchannel.com/enablement/training/business/solutions-partner-designation-benefits/
https://apac.crayonchannel.com/enablement/training/business/solutions-partner-designation-benefits/
https://apac.crayonchannel.com/enablement/training/modern-work-solution-partner-designations-webinar/
https://apac.crayonchannel.com/enablement/training/modern-work-solution-partner-designations-webinar/
https://apac.crayonchannel.com/enablement/training/modern-work-solution-partner-designations-webinar/
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-us/training/assets/detail/overview-video-solutions-partner-dashboard-overview-and-demo-mp4
https://learn.microsoft.com/en-us/partner-center/score-simulator?source=recommendations
https://learn.microsoft.com/en-us/partner-center/score-simulator?source=recommendations
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://partner.microsoft.com/en-US/training/assets/collection/partner-enablement-guides%23/
https://www.microsoft.com/partner-training/en-us
https://www.microsoft.com/partner-training/en-us
https://learn.microsoft.com/en-us/partner-center/mpn-learn-about-go-to-market-benefits
https://learn.microsoft.com/en-in/docs/
https://partner.microsoft.com/membership/partner-incentives
https://partner.microsoft.com/membership/partner-incentives

Certs4Xperts and Learning Enablement

Fully Funded Certification Exams

Choose your certification path to complement technical roles and requirements. Take the courses, sit the exams, and earn globally recognised
industry certifications — courtesy of Crayon.

Partners who successfully pass eligible Microsoft certification exams within the program period will have their full exam fee reimbursed.

Crayon Certs4Xperts
Program

Curated Learning Resources

Partners access self-paced modules and instructor-led training
tailored to Microsoft technologies and real-world applications.

Get Microsoft certified - for free!

Certs4Xperts is a proven way fo take your in-house Enablement Sessions and WOrkShOpS

Microsoft skills certifications from Fundamentals to , _ , ,
Tallored enablement sessions help teams apply skills aligned

Infermediate, Advanced and Technical - for free. with Microsoft’s partner skilling and business goals.

Sign Up! (%) Crayon




Additional resources

Solutions Partner for
Business Applications

Solutions Partner for
Business Applications overview page

Solutions Partner for
Infrastructure (Azure)

Solutions Partner for
Infrastructure overview page

=&

Solutions Partner for
Data & Al (Azure)

Solutions Partner for
Data & Al overview page

Solutions Partner for
Modern Work

Solutions Partner for
Modern Work overview page

Solutions Partner for
Digital & App Innovation (Azure)

Solutions Partner for Digital & App

Innovation overview page

Solutions Partner for
Security

Solutions Partner for
Security overview page



https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://blogs.partner.microsoft.com/mpn/
https://blogs.partner.microsoft.com/mpn/
https://blogs.partner.microsoft.com/mpn/
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
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Let's grow together .

Mastering Solutions Partner Designation: Modern Work Crayon g Microsoft



	Slide Number 1
	Agenda
	New to Solutions Partner Designation Program?
	Overview: Solutions Partner Designation 
	Solutions Partner designations
	Distinguish yourself with Solutions Partner designations
	Benefits for Solutions Partner designations
	Solutions Partner Designation: Modern Work
	Solutions Partner for Modern Work
	Why become a Modern Work Solutions Partner?
	Benefits for Modern Work
	Requirements for Modern Work
	How to attain a Solutions Partner designation
	Requirements for Modern Work
	Checking Your Progress
	The Microsoft Partner Center�
	View your Membership
	View your Membership
	View your Membership
	Solutions Partner Overview
	Modern Work Overview
	Modern Work Overview
	Understand your score
	Modern Work: Scorecards
	Modern Work: Detailed Metrics
	Solutions Partner Insights
	Solutions Partner Insights
	Solutions Partner Insights
	Score Simulator
	Improving your score
	Partner Associations: CPOR
	Partner Associations: CPOR
	Best Practices to maintain your Solution Designation
	Resources & Getting Started
	Slide Number 36
	Certs4Xperts and Learning Enablement
	Additional resources
	Slide Number 39

