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What is the Solutions Partner Designation 



Solutions Partner designations

The Solutions Partner designation is the first opportunity for you to set yourself apart from the competition by
demonstrating your organization’s breadth of capabilities in solution areas with high customer demand and opportunities
to scale.

Easily identifiable

Customers want to work with 
partners who have the right skills and 
capabilities to meet their needs.
A Solutions Partner designation 
identifies partners with specific 
capabilities and experiences in high 
customer demand solution areas.

Choose one or more

Partners can choose to earn one 
Solutions Partner designation, or 
more, if applicable to your 
organization.
Once you attain a Solutions Partner 
designation, subsequent 
designations can be attained, after 
requirements are met, with no 
additional fee.

Opportunity

There are significant opportunities for 
partners in this new world of work—
whether you build and sell services, 
software, or devices.
We’re continuing to invest in new 
designations to differentiate solutions 
based on partners’ technical maturity 
and customer success.



17

A Solutions Partner designation
unlocks:
• Microsoft Copilot (Select designations)

• Customer-facing badging

• Eligibility for co-sell for partner providing services

• Product benefits

• Go-to-market services

• Skilling and sales enablement resources

Key actions:
• Learn more about Solutions Partner

designations.

• Review the Benefits Guide for Solutions Partners to
discover the benefits available to you when you attain
a Solutions Partner designation.

• Go to your incentives offering details to view your
current incentive offerings, enrollment statuses, and
payment information.

Solutions Partner designations 
for solution areas

Solutions Partner designations for solution areas help showcase your broad 
technical capabilities, set organizations apart from the competition, and
make it easier for customers to confidently identify partner skills and
experience.

When a partner attains a Solutions Partner designation, they gain a standard
set of key benefits, including a customer-facing badge, go-to-market toolbox,
geo expansion readiness assessment, and technical presales and deployment
services.

In addition to these core benefits, each individual designation comes with a 
unique portfolio of benefits specific to that solution area. These benefits are 
designed to strengthen partners' cloud and AI practices and expand their
reach.

https://partner.microsoft.com/en-us/partnership/solutions-partner
https://partner.microsoft.com/en-us/partnership/solutions-partner
https://partner.microsoft.com/en-us/partnership/solutions-partner
https://assetsprod.microsoft.com/en-us/benefits-guide-learn-more-about-updated-benefits.pdf
https://assetsprod.microsoft.com/en-us/benefits-guide-learn-more-about-updated-benefits.pdf
https://learn.microsoft.com/partner-center/understand-incentive-payouts
https://learn.microsoft.com/partner-center/understand-incentive-payouts
https://learn.microsoft.com/partner-center/understand-incentive-payouts
https://partner.microsoft.com/en-us/partnership/solutions-partner
https://partner.microsoft.com/en-us/partnership/solutions-partner
https://partner.microsoft.com/en-us/partnership/solutions-partner


Key benefits and differentiators



Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner *Solutions Partner
for Business for Data & AI for Digital & App for Infrastructure for for for Microsoft
Applications (Azure) Innovation (Azure) (Azure) Modern Work Security Cloud

Distinguish yourself with Solutions Partner designations

Designations aligned to the Microsoft solution areas recognize your broad technical capabilities and
demonstrated success delivering technology solutions.

Benefits aligned to your Solutions Partner designation include product benefits, go-to-market services, co-sell 
eligibility, skilling and sales enablement resources, and customer-facing badges to help you market your 
expertise.

Specializations further validate deep technical expertise after you attain a Solutions Partner designation and 
set you apart from the competition.

*Partners who attain all six Solutions Partner designations receive a Microsoft Cloud badge, recognizing your capabilities across the Microsoft Cloud.



Benefits for Solutions Partner designations
Benefits for Solutions Partners are effective, helpful, and relevant to your organization. We’re investing more to help
you with business development, increasing customer reach, and expanding technical skilling and enablement.

Encouraging business 
development

• Product benefits (formerly internal 
use licenses) have been designed to 
align to the Solutions Partner 
designations, including:
o Azure bulk credits for your 

organization
o Access to development

environments
o New cloud services 

subscriptions that are most 
relevant in market

Increasing 
customer reach

• Co-selling with Microsoft to 
expand your customer footprint

• Go-To-Market services, assets, and 
personalized consultation to help 
you along your marketing journey

• Microsoft solutions provider 
placement to increase exposure

• Customer-facing badges to 
showcase your capabilities

Expanding technical skilling 
and enablement

• Personalized assistance, 
comprehensive courses, and 
world-class Microsoft experts 
to build your knowledge

• Technical presales and deployment 
services to help you deliver 
solutions faster

• Product (on-prem and
cloud), platform, and technical 
support to help you troubleshoot 
specific issues

For details about benefits specific to each Solutions Partner designation, review our benefits guide

https://aka.ms/Solutionspartner.Benefits
https://aka.ms/Solutionspartner.Benefits


How is SPD Scored



How to attain a Solutions Partner designation
The partner capability score provides flexibility to demonstrate knowledge, skills, and experience across
subcategories of performance, skilling, and customer success.

A minimum of 70
points must be earned, 
with points in each 
category.

There are 100 
points possible in total 
across categories.

Performance
This category is 
measured by net 
customer adds.

Skilling
This category verifies 
and demonstrates your 
dedication to skilling 
and training by 
intermediate and 
advanced certifications.

Customer success
This category is 
measured by usage 
growth and the number 
of solution deployments.

Admins can sign-in to Partner Center to see how your organization is progressing towards a Solutions Partner designation.

https://partner.microsoft.com/dashboard/mpn/overview
https://partner.microsoft.com/dashboard/mpn/overview


How to attain 
Designations
To attain a Solutions Partner Designation, you 
need to earn at least 70 points within a 
subcategory – performance, skilling, customer 
success – out of the available 100 points.

You must have more than 0 points in the other 
subcategories within that Designation.

Each of the three categories has metrics with
various weights and thresholds. When you reach
a metric's threshold, you receive the maximum
weighted points for that metric. You get partial
points for any progress on that metric.

Solution Partner for 
Business Applications

Solution Partner 
for Modern Work

Solution Partner 
for Security

Solution Partner for 
Infrastructure, Data &
AI and Digital & App 
Innovation (Azure)

With >0 points for
each metric meets
requirements for
Solution partner

Performance Net
customer adds

Net
customer adds

Net
customer adds

Net
customer adds

Skilling
Intermediate
Certs

Intermediate
Certs

Intermediate
Certs

Intermediate 
Certs

Advanced
Certs

Advanced
Certs

Advanced
Certs

Advanced
Certs

Customer 
success

Usage 
Growth

Usage
Growth

Usage
Growth

Usage
Growth

Deployments Deployments Deployments Deployments

Tip

Scoring points across all categories is not a 
one-time effort. Keep track month-over-month

to sustain growth and access to relevant incentives.



Performance Solution Partner for 
Business 
Applications

Solution Partner 
for Modern Work

Solution Partner 
for Security

Solution Partner for 
Infrastructure, Data & 
AI and Digital & App 
Innovation (Azure)

Net
customer adds

Net
customer adds

Net
customer adds

Net
customer adds

With >0 points for each
metric meets requirements
for Solution partner

Performance

Intermediate Intermediate Intermediate Intermediate
Certs Certs Certs Certs

Skilling

Advanced Advanced Advanced Advanced
Certs Certs Certs Certs

Usage Usage Usage Usage
Growth Growth Growth Growth

Customer 
success

Deployments Deployments Deployments Deployments

The performance category measures the ability of
partners to expand both your and Microsoft's
customer base. Its primary metric is Net customer
adds:

Points are awarded for the number of eligible 
customers added in the trailing 12 months. (Lost 
customers are subtracted from new customers.) Each 
of the six solution areas has:

• A customer growth threshold for partners to reach.

• Its own eligibility criteria for new customers.

The eligible customers are those new to the partner.
This can be a customer new to using Microsoft 
products or a customer using Microsoft products that 
moves to a new partner. The customer must be 
associated with the partner to be included in the metric.

!
Actions

 Explore the Partner Associations
Playbook to understand how to maximize 
points.

https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf


Skilling Solution
Partner for
Security

Solution Partner for 
Infrastructure, Data &
AI and Digital & App 
Innovation (Azure)

With >0 points for each
metric meets requirements
for Solution partner

Net Net Net Net
Performance customer adds customer adds customer adds customer adds

Intermediate 
Certs

Intermediate 
Certs

Intermediate 
Certs

Intermediate 
Certs

Skilling

Advanced
Certs

Advanced
Certs

Advanced
Certs

Advanced
Certs

Usage Usage Usage Usage
Growth Growth Growth Growth

Customer
success

Deployments Deployments Deployments Deployments

Solution Partner for 
Business
Applications

Solution Partner 
for Modern
WorkThe skilling category measures capabilities and skills acquired as 

the number of people in a partner organization who are
certified.

Specific certifications and courses are required in each of the
six solution areas. Credits in the skilling category are based on
the certifications earned by learners linked to your 
organization.

There are two metrics in the skilling category:

• Intermediate certifications measure your organization's 
progress towards having an adequate number of people 
with intermediate certifications in specified solution
areas. (In some of the six solution areas, only
intermediate certifications are available).

• Advanced certifications measure your organization’s 
progress towards having an adequate number of
people with advanced certifications in specified solution
areas.

!
Actions
 As solution areas evolve and change, required 

certifications are expected to change too.

 Refer to Microsoft Partner Skilling Hub for all
skilling offers to find all the relevant available 
trainings for you for your targeted skilling needs.

https://learn.microsoft.com/en-us/partner-center/ms-learn-associate
https://learn.microsoft.com/en-us/partner-center/ms-learn-associate
https://aka.ms/enablementguides


Customer success
The customer success category measures your 
organization's ability to enable growth in the use of 
Microsoft products, or in the expansion of 
Microsoft's services and workloads used by 
customers.

There are two metrics in the customer success
category:

Solution Partner for 
Business Applications

Solution Partner 
for Modern Work

Solution Partner 
for Security

Solution Partner for 
Infrastructure, Data &
AI and Digital & App 
Innovation (Azure)

With >0 points for each
metric meets requirements
for Solution partner

Usage
Growth

Usage
Growth

Usage 
Growth

Usage 
Growth

Customer 
success

Deployments Deployments Deployments Deployments

• Usage growth measures the growth in usage of 
Microsoft's products by your customers in the past 
year. Each solution area has its own thresholds, 
weight and qualifying criteria for which customers 
earn points in this metric.

• Deployments measures your ability to expand the 
deployment of Microsoft workloads within a specified 
solution area across your customer portfolio.
To learn more about the criteria for this metric, 
refer to the detailed requirements for each 
solution area.

!
Actions

Net Net Net Net
Performance customer adds customer adds customer adds customer adds

Intermediate Intermediate Intermediate Intermediate
Certs Certs Certs Certs

Skilling

Advanced Advanced Advanced Advanced
Certs Certs Certs Certs

 Learn about Customer Success and Usage Growth
definitions

 Review Technical documentation | Microsoft 
Learn

https://learn.microsoft.com/en-us/partner-center/solutions-partner-modern-work#customer-success-deployments-metric
https://learn.microsoft.com/en-in/docs/
https://learn.microsoft.com/en-in/docs/
https://learn.microsoft.com/en-in/docs/


Checking Your Progress



• With Microsoft Partner Center, you can get an 
overview of your Partner Center Score for each 
Designation and see where you need to gain 
points. You can also access extensive customer 
insights, allowing you to review tenants and 
subscriptions that are relevant to that solution 
area.
• Solutions Partner page in the Insights 
workspace shows you details regarding your 
partner capability score in the respective solution 
areas.
• The Solutions Partner score simulator in 
Partner Center can help you understand the 
Solutions partner designations and how its 
performance can affect scores in the respective 
solution areas.
• It can also help with strategic planning and 
exploration. It's useful for planning the best course 
of action based on the simulated effects can have 
on your partner capability score.

The 
Microsoft 
Partner 
Center

https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs
https://partner.microsoft.com/dashboard/insights/mpninsights/solutionspartner?tabName=ScoreSimulator&source=docs
https://learn.microsoft.com/en-us/partner-center/partner-capability-score


How to start claiming points

Consider P2P options if you are 
missing on Performance or 

Customer Success KPIs
Tips

Ensure your employees link
their Microsoft IDs to

your organization.

There is no problem to link more 
than one partner to a single 
customer in CPOR and PAL.

It's time to get familiar with points as they differ per solution area.

There are two paths to work on – partner associations and certified professional associations. It's important to figure out how 
you will work with your customers or certified professionals to ensure these are in place so you get credit for the work you’re 
doing with your customers.

Path 1: 
Partner associations

Maximizing your partner capability 
score is key. To make sure your

organization is receiving the points
you've earned, you need to have the
right partner associations in place.

Path 2: 
Certified professional associations

Within Partner Center you need to
have your certified professionals go
in and link their learning account to

your organization account – they
can do that by going into Partner 

Center, clicking settings, etc. – that’s
how you’ll get points for your

skilling metrics across all of your
solution areas.

Actions:

• Understand how you gain points here: 
Solutions partner program partner 
capability score. 

• Check out the Partner Associations 
Playbook to ensure you get credit for the 
work you do with customers. 

• Go to Partner Center regularly to see how 
you're tracking towards attaining 
Designations. 

• Should you encounter challenges with your 
points, please contact Partner Center 
Support

!

https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/ms-learn-associate
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://learn.microsoft.com/en-gb/partner-center/partner-capability-score
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-US/support/?stage=1
https://partner.microsoft.com/en-US/support/?stage=1


Resources & Getting Started



Get started with four simple steps

1. Learn about program 
resources

• Check out the Partner Center
for an introduction to the 
Solutions partner program

• Read our Crayon guides to 
Understanding Solutions 
Partner Designations and 
Maximise Solutions Partner 
Designation Benefits

2. Assess your business 
and designations

• Assess partner status and track 
your progress in Partner 
Center 

• Understand how you gain 
points in this Score simulator 
tutorial

• Discover the Score simulator
• Understand solution

partner associations and how to 
add customers to your Partner 
Center

3. Assess Specializations

• Read Microsoft Partner
Enablement Guides

• Visit the Microsoft Partner 
Skilling Hub to proactively find 
all the relevant available
trainings for you for your
targeted skilling needs

4. Find out more about your
benefits and incentives –
then activate your plan

• Learn about Go-To-Market 
with Microsoft offers

• Keep track of MSFT Cloud
latest developments

• Stay current on available 
incentives programs, sign in 
to Microsoft investments 
and incentives

https://learn.microsoft.com/en-gb/partner-center/introduction-to-pcs
https://learn.microsoft.com/en-gb/partner-center/introduction-to-pcs
https://apac.crayonchannel.com/enablement/training/understanding-solutions-partner-designations/
https://apac.crayonchannel.com/enablement/training/understanding-solutions-partner-designations/
https://apac.crayonchannel.com/enablement/training/understanding-solutions-partner-designations/
https://apac.crayonchannel.com/enablement/training/business/solutions-partner-designation-benefits/
https://apac.crayonchannel.com/enablement/training/business/solutions-partner-designation-benefits/
https://apac.crayonchannel.com/enablement/training/business/solutions-partner-designation-benefits/
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-US/
https://partner.microsoft.com/en-us/training/assets/detail/overview-video-solutions-partner-dashboard-overview-and-demo-mp4
https://learn.microsoft.com/en-us/partner-center/score-simulator?source=recommendations
https://learn.microsoft.com/en-us/partner-center/score-simulator?source=recommendations
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://assetsprod.microsoft.com/mpn/en-us/solutions-partner-associations-playbook.pdf
https://partner.microsoft.com/en-US/training/assets/collection/partner-enablement-guides%23/
https://www.microsoft.com/partner-training/en-us
https://www.microsoft.com/partner-training/en-us
https://learn.microsoft.com/en-us/partner-center/mpn-learn-about-go-to-market-benefits
https://learn.microsoft.com/en-in/docs/
https://partner.microsoft.com/membership/partner-incentives
https://partner.microsoft.com/membership/partner-incentives
https://partner.microsoft.com/membership/partner-incentives


• Tip: Invest in Skilling and Training

• Ensure your team is up-to-date with the latest certifications and training.

• Tip: Monitor Performance Metrics
• Leverage Insights within Partner Center for analytics reports and KPIs through the Insights 

workspace 
• Get unified Partner Center insights - Partner Center for more information on how to use the 

insights workspace.
• Regularly review your score to see how you’re tracking toward renewing your designation. 
• Have a strategy to give yourself enough time and have the required score in time for your 

renewal. Keep in mind that Microsoft refreshes the data before the 20th of every month. 

• Tip: Stay Updated with Microsoft Requirements
• Regularly check for updates and changes in the requirements for the Solutions Partner 

designation as Microsoft may update the criteria.

• Tip: Crayon can help
• Reach out to your Account Manager if you have questions about the Microsoft Partner 

Program or Solutions Designations or would like additional resources shared with you.
• Schedule a Partner Center review session to help you understand how to navigate the 

portal.

Best 
Practices to 
maintain 
your 
Solution 
Designation

https://partner.microsoft.com/dashboard/insights/analytics/overview
https://partner.microsoft.com/dashboard/insights/analytics/overview
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights
https://learn.microsoft.com/en-us/partner-center/insights/partner-center-insights


Certs4Xperts and Learning Enablement

Fully Funded Certification Exams

Choose your certification path to complement technical roles and requirements. Take the courses, sit the exams, and earn globally recognised 
industry certifications – courtesy of Crayon. 

Partners who successfully pass eligible Microsoft certification exams within the program period will have their full exam fee reimbursed.

Curated Learning Resources
Partners access self-paced modules and instructor-led training 
tailored to Microsoft technologies and real-world applications.

Enablement Sessions and Workshops
Tailored enablement sessions help teams apply skills aligned 
with Microsoft’s partner skilling and business goals.

https://golive.apac.crayon.com/Certs4Xperts_FY25.html


Additional resources

Solutions Partner for 
Infrastructure (Azure)

Solutions Partner for
Infrastructure overview page

Solutions Partner for 
Modern Work

Solutions Partner for
Modern Work overview page

Microsoft partner blogTraining asset gallery Partner capability score dashboard

Solutions Partner for 
Data & AI (Azure)

Solutions Partner for
Data & AI overview page

Solutions Partner for 
Security

Solutions Partner for
Security overview page

Solutions Partner for 
Digital & App Innovation (Azure)

Solutions Partner for Digital & App
Innovation overview page

Solutions Partner for 
Business Applications

Solutions Partner for
Business Applications overview page

https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.Infrastructure
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://aka.ms/Solutionspartner.ModernWork
https://blogs.partner.microsoft.com/mpn/
https://blogs.partner.microsoft.com/mpn/
https://blogs.partner.microsoft.com/mpn/
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/training/assets/collection/evolving-the-microsoft-partner-network-programs
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://partner.microsoft.com/dashboard/mpn/program/solutionspartner/solutionareas/overview
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.DataAI
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.Security
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.DigAppInnov
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps
https://aka.ms/Solutionspartner.BizApps


Let’s grow together .

Solutions Pa rtner Designa tion 101.
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